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Welcome to New Students

Welcome to the Master of Social Work (MSW) Program for the 2023 —2024
academic year.

Upon graduation, you will be prepared for advanced generalist social work
practice and contribute to your professional goals through the acquisition
and enhancement of knowledge, skills, and competencies. You will evolve
into active social change agents.

It is your responsibility to read this handbook, become acquainted
with, and adhere to, University policies and procedures. This
handbook is intended to supplement and synthesize with the
information provided in the UMKC University Catalog and the
University of Missouri-Kansas City Student Handbook and Graduate
Studies Handbook.

Social Work Website: https://seswps.umkc.edu/academics/social-work/
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Social Work Program - Faculty & Staff Contact List

Steven Onken, MSSW, Ph.D.
Chair
Associate Professor

Amy Simmons, MSW, LCSW
Program Director
Associate Teaching Professor

lle Haggins, MSW, LCSW
Director of Field Education
Teaching Professor

Mandy Caruso-Yahne, MDiv
Field Education Administrator

Rosalyn M. Bertram, MSW, Ph.D.
Professor

Jeoung Min Lee, MSW, MS, Ph.D.
Assistant Professor

Nancy Twillman, MSW, LMSW
Assistant Teaching Professor

Nicholas Simons-Bracken, MSW, LCSW,
LSCSW
Visiting Assistant Teaching Professor

Heidi Updike
Administrative Assistant

Social Work Office
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Cherry Hall 224
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Cherry Hall 225

816-235-5791
onkens@umkc.edu

816-235-5870
simmonsamy@umkc.edu

816-235-6717
hagginsi@umkc.edu

816-235-6208
swifieldoffice@umkc.edu

816-235-5878, ext. 1
bertramr@umkc.edu

816-235-1093
jeoungminlee@umkc.edu

816-235-5878, ext. 2
twillmann@umkc.edu

816-235-5725
nasmgb@umkc.edu

816-235-1025
updikeh@umkc.edu

816-235-1025
umkcsocwk@umkc.edu
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Vision and Mission — Goals and Learning Outcomes

As an urban research university, our mission at the University of Missouri-Kansas City is to promote
learning through the discovery, preservation, and dissemination of knowledge of public value across a
broad spectrum of disciplines and fields of study. UMKC celebrates the individual and embodies
diversity and inclusion by intertwining these goals with innovation to enable transformational impact
aimed at bringing cultural, social, health and economic prosperity to the metropolitan, regional, and
global communities we serve.

UMKC'’s Education, Social Work & Psychological Sciences History, Mission, and Vision

The School of Education, Social Work and Psychological Sciences was established in 2022 through a
university wide initiative called UMKC Forward which aimed to combine the similar work of our School
of Education, Department of Social Work and Department of Psychology, into a single academic unit.
This bold move better positions our faculty, students, and staff to access all the resources our
departments have to offer and enhance our degree programs in the areas of education, mental health
services, psychology research and social work.

The vision and mission of the School of Education, Social Work and Psychological Sciences rests on
over 65 years of partnerships with the greater Kansas City metropolitan area. These relationships
have engaged school districts, charter schools, hospitals, mental health agencies, educational
organizations, social service organizations, and related civic, cultural, and business organizations.

Today, with over 16,000 alumni, the school is a place that openly welcomes and supports all people

who possess a broad range of backgrounds, life experiences, interests, and aspirations. Our students
have found employment all over the Kansas City metro area, the region, the country, and the world.

Social Work Vision and Mission

It is the vision of the UMKC Social Work Program to become a model urban, professional school
recognized for its partnership within diverse communities to effectively collaborate and sustain a safe,
more economically secure, and socially just quality of life.

The mission is to prepare competent, advanced generalist social work practitioners to meet the needs
of multi-culturally diverse populations in a dynamic Midwestern metropolitan context; to be culturally
proficient, ethical leaders and service providers engaged in knowledge-driven, inter-professional,
multi-systemic, community-based practice; who advocate for social and economic justice, enhance
human wellbeing, and support individuals’ capacity to address their own needs.

The Council on Social Work Education (CSWE) uses the Educational Policy and Accreditation
Standards (EPAS) to accredit social work programs. The UMKC Social Work Program is accredited
until June 2024.
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National Association of Social Work (NASW) Mission and Values

The primary mission of the social work profession is to enhance human well-being and help meet the
basic human needs of all people, with particular attention to the needs and empowerment of people
who are vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is
the profession’s dual focus on individual well-being in a social context and the well-being of society.
Fundamental to social work is attention to the environmental forces that create, contribute to, and
address problems in living.

Social workers promote social justice and social change with and on behalf of clients. “Clients” is
used inclusively to refer to individuals, families, groups, organizations, and communities. Social
workers are sensitive to cultural and ethnic diversity and strive to end discrimination, oppression,
poverty, and other forms of social injustice. These activities may be in the form of direct practice,
community organizing, supervision, consultation, administration, advocacy, social and political
action, policy development and implementation, education, and research and evaluation. Social
workers seek to enhance the capacity of people to address their own needs. Social workers also seek
to promote the responsiveness of organizations, communities, and other social institutions to
individuals’ needs and social problems.

The mission of the social work profession is rooted in a set of core values. These core values,
embraced by social workers throughout the profession’s history, are the foundation of social work’s
unique purpose and perspective: service, social justice, dignity and worth of the person, importance
of human relationships, integrity, and competence.

This constellation of core values reflects what is unique to the social work profession. Core values,
and the principles that flow from them, must be balanced within the context and complexity of the
human experience. --

--Preamble of the NASW Code of Ethics

Social Work Program Goals

1.

2.
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Demonstrate professional behavior and uphold the values and ethics of the profession that
guide professional practice.

Advance human rights and social, economic, and environment justice while actively engaging
diversity and difference in all levels of practice.

Engage in interdisciplinary scientific inquiry, through practice-informed research and research-
informed practice.

Implement practices to engage, assess, intervene, and evaluate families, groups,
organizations, and communities, while utilizing critical thinking, knowledge of theoretical
frameworks, and evidence-based practices.



Social Work Program Student Learning Outcomes

Upon completing the Generalist/Foundation coursework, students will be able to:

1. Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and
regulations, models for ethical decision-making, ethical conduct of research, and additional codes
of ethics as appropriate to context.

2. Use reflection and self-regulation to manage personal values and maintain professionalism in
practice situations.

3. Demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic
communication.

4. Use technology ethically and appropriately to facilitate practice outcomes.

5. Use supervision and consultation to guide professional judgement and behavior.

6. Apply and communicate understanding of the importance of diversity and difference in shaping life
experiences in practice at the micro, mezzo, and macro levels.

7. Present themselves as learners and engage clients and constituencies as experts of their own
experiences.

8. Apply self-awareness and self-regulation to manage the influence of personal biases and values
in working with diverse clients and constituencies.

9. Apply their understanding of social, economic, and environmental justice to advocate for human
rights at the individual and system levels.

10.Engage in practices that advance social, and environmental justice.

11.Use practice experience and theory to inform scientific inquiry and research.

12. Apply critical thinking to engage in analysis of quantitative and qualitative research methods and
research findings.

13.Use and translate research evidence to inform and improve practice, policy, and service delivery.

14.1dentify social policy at the local, state, and federal level that impacts well-being, service delivery,
and access to social services.

15. Assess how social welfare and economic policies impact the delivery of and access to social
services.

16. Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights
and social, economic, and environmental justice.

17.Apply knowledge of human behavior and social environment, person-in-environment, and other
multidisciplinary theoretical frameworks to engage with clients and constituencies.

18.Use empathy, reflection, and interpersonal skills to effectively engage diverse clients and
constituencies.

19.Collect and organize data and apply critical thinking to interpret information from clients and
constituencies.

20.Apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and
constituencies.

21.Develop mutually agreed-on intervention goals and objectives based on the clinical assessment of
strengths, needs, and challenges, within clients and constituencies.

22.Select appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies.

23.Critically choose and implement interventions to achieve practice goals and enhance capacities of
clients and constituencies.

24 Apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in interventions with clients and constituencies.

25.Use inter-professional collaboration as appropriate to achieve beneficial practice outcomes.

26.Negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies.
27.Facilitate effective transitions and endings that advance mutually agreed-on goals.

28.Select and use appropriate methods for evaluation of outcomes.
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29. Apply knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes.

30. Critically analyze, monitor, and evaluate intervention and program processes and outcomes.

31.Apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels

Upon completing the Specialization/Concentration coursework, students will be able to:

1. Use supervision and self-reflection to process thoughts and emotions implement strategies to
manage biases that may adversely affect outcomes.

2. Demonstrate appropriate application of professional documentation.

3. Integrate ethical standards into critical decision making.

4. Engage in professional growth and learning through diverse forums and milieus for development
beyond training.

5. Utilize opportunities for leadership development.

6. Employ culturally informed principles in the application scientific inquiry.

7. Incorporate life shaping experiences of diversity and difference to inform practice at micro, mezzo,
macro levels.

8. Apply decolonization, including the impact of white saviorism, privilege, and supremacy.

9. Formulate policy and practice to enhance the dignity and worth of clients.

10. Critically apply equity, inclusion, and liberation.

11.Analyze the function of power to inform human rights practice.

12. Utilize multi-dimensional assessment (research, practitioner, and client/lived experience) to inform
practice.

13.Generate research evidence to inform and/or improve programs, practice, and policy.

14. Appraise policies impact in fully meeting human need.

15.Devise policies rooted equity, inclusion, and liberation.

16. Integrate through thoughtful critique the knowledge of multidisciplinary theoretical frameworks
(i.e., theories of change) in engaging client and stakeholder perspectives.

17. Effectively build rapport honoring clients’ lived experience and stakeholder perspectives.

18. Appraise the impact of leadership, and the use of power, on effective engagement.

19. Integrate through thoughtful critique the knowledge of multidisciplinary theoretical frameworks
(i.e., theories of change) in assessing client and stakeholder perspectives.

20. Utilize holistic (micro to macro) data and information collection to inform the assessment process.

21.Honor clients’ lived experience and stakeholder perspectives throughout ongoing tailored
assessment process.

22.Appraise the impact of leadership, and the use of power, on effective assessment.

23.Integrate through thoughtful critique the knowledge of multidisciplinary theoretical frameworks
(i.e., theories of change) in interventions with clients and stakeholders.

24 . Appraise the impact of leadership, and the use of power, on inter-professional collaboration and
client intervention.

25.Honor clients’ lived experience and stakeholder perspectives throughout the development of
flexible, mutually agreed-on goals.

26. Utilize holistic assessment and developed goals to guide evidence informed intervention selection.

27.Implement interventions in a planful manner that are rooted in equity, inclusion, and liberation.

28.Integrate, through thoughtful critique, the knowledge of multidisciplinary theoretical frameworks
(i.e., theories of change) in selection and application of evaluative methods.

29. Critically apply the impact of leadership, and the use of power, in process and outcome
evaluation.

30.Conduct the evaluation of interventions, processes and outcomes in a way that honors clients’
lived experience and stakeholder perspectives.

31.Utilize evaluation findings in a planful manner rooted in equity, inclusion, and liberation.
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Admission

Criteria

The Master of Social Work degree is a scholarly as well as a professional degree, and admission to
the program is extended to people who have demonstrated the potential to do high quality academic
work beyond the level of a baccalaureate degree.

e Applicants with an accredited BSW or baccalaureate degree (preferably in social, behavioral, or
psychological sciences, or related disciplines) are encouraged to apply.

e A minimum cumulative GPA of 3.0 is preferred. However, lower GPA’s will be considered for
provisional admission when combined with volunteer work and work experience, or when there
are extenuating circumstances. Provisional applicants will be admitted to the Three-Year Track.

e BSW graduates not accepted into the Advanced Standing Track can be considered for the Two or
Three-Year Tracks. Upon request from the applicant, they will receive further review by the
Admissions Committee.

e International applicants must adhere to the Graduate International Student Policies.

Application Procedure

An application is evaluated for admission when it is complete and submitted prior to the deadline.
Advanced Standing applicants (BSW only) must submit their completed application by February 1.
Traditional Track (two- or three-year tracks) applicants must submit their complete application by
March 1. The preferential deadlines for Open Enrollment applications are April 1 for summer
semester, June 1 for fall semester, and November 1 for spring semester. Open Enroliment
applications will be evaluated if submitted past the preferred deadline, however they may not be
evaluated for the applicant’s intended semester.

Application Checklist

e Online Application and Fee

e Transcripts: You must personally request transcripts from previous schools you have attended.
Requests for official transcripts should be made as soon as possible to ensure timely receipt of
these documents. For transcript assistance, please call (816) 235-1121. Individuals with speech or
hearing impairments may call Relay Missouri at 1-800-735-2966 (TT) or 1-800-735-2466 (voice).

e Resume

e Three (3) Letters of Recommendation: It is strongly suggested the letters of recommendation
come from individuals able to judge your potential for social work (i.e., a social worker, field
instructor, other working in closely aligned field) and/or individuals able to judge your academic
potential.

e Narratives: The quality of the content of each narrative section will be used to determine the
applicant’s preparedness for professional graduate social work education. Narratives should each
be 3-5 pages, double-spaced and fully address the content outlined. Traditional Track (two- or
three-year track) applicants complete the first two narratives below and Advanced Standing
applicants complete all three:

1. Statement of Values and Ethics
a. Discuss your purpose for pursuing a Master’s in Social Work.
b. Compare and contrast your personal value framework with the NASW Code of Ethics’
values and principles.
c. How will you infuse all of the NASW Code of Ethics’ six ethical principles into your future
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social work practice?
d. What human need(s) do you hope to address as a professional social worker?
e. Describe a personal life experience that challenged your values and ethics. How did you
respond to this challenge?
2. Preparation for Professional Training
a. Explain difficulties or successes in your undergraduate academic career. How would you
evaluate your previous academic experience?
b. How you have managed personal and/or professional challenges in your life?
c. What supports do you have to assist with managing work, life and academic commitments?
d. ldentify the areas in which you need further academic and personal development and how
you plan to address these areas.
3. Advanced Standing Narrative (if applying for Advanced Standing)
a. Provide an overview of your field practicum experiences.
b. Describe lessons learned from your field experiences, including specific examples. How will
these affect your future social work practicum placement (field experience)?
c. Specific to the social work profession, what areas do you need to further your personal
and professional growth?

Program Acceptance

All students who have been admitted to the Social Work Program will receive an electronic letter of
acceptance, which designates all requirements of admission for that individual. Contact information is
provided if the newly admitted student has any questions about the provisions or stipulations of their
admission. Every student should keep a copy of their letter of acceptance.

Acceptance is not complete until the student’s intent to enter the program is indicated (1.) via
Pathway and (2.) through emailed response to the Social Work Program.

Provisional Acceptance

Provisional students attend the Three-Year Track and must attain a 3.0 GPA by the end of the first 12
hours of coursework to remain in the MSW program. In addition to the GPA requirement, students
will be notified of any additional stipulations that must be met via their letter of acceptance.

Personal Leave of Absence

Students may request a leave of absence by following the university procedures outlined in the
UMKC Leave of Absence Policy. Students who want to take an approved leave of absence are
required to fill out the Request for Leave of Absence Form and are required to fill out a Return from
Leave of Absence Form to be allowed to enroll and return to their previous academic program.

Re-Admission for Inactive Students

After a lapse of three or more semesters (one academic year), inactive students must re-apply. The
student must be able to demonstrate that the circumstances which contributed to their absence
have been resolved or have changed substantially in order to obtain re-admission. The student will
discuss their absence and the resolution process in a meeting with the Social Work Department
Chair, Program Director and/or Field Director. If any circumstance of non-compliance with academic
or professional practice standards has occurred, the student must be very specific about their plan to
restore compliance with the academic standards and remain in compliance with these standards.
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Academic Advising

All students are assigned an advisor upon admission to the Social Work Program. Advisors are full-
time faculty members. They are available to meet with students during regularly scheduled office
hours, by appointment, via e-mail and/or online.

Upon admission, students must meet with their advisor in order to be released to enroll in courses.
This initial advising session is intended to provide an overview of the curriculum, assist students to
understand the sequencing of courses, to develop a preliminary Program of Study and to assist
students with general answers to questions about the MSW program. During the summer months,
students may be initially advised by the School’s designated summer advisor with the expectation
that the student contacts their assigned advisor in the fall semester.

Students will meet with their advisors at least annually and as needed (advising holds must be
released each semester). Advising consists of any or all of the following:

e Program of Study (PoS) review

e Professional development and career guidance

e Changes in student status (moving to Three-Year Track from Two-Year Track, leave of

absence, etc.)

e Challenges' impacting academic standing

¢ Difficulties in coursework and/or academic probation

e Grade appeals

Program of Study

The Program of Study (PoS) (appendix C) is a requirement for graduation as well as a source of
guidance for the student during the MSW program. Each PoS will be signed by the student and their
advisor to attest the completion. A copy of the PoS is provided to the student. Any change in the PoS
must be made in consultation with the student’s advisor.

Changing Advisors

The relationship with an advisor is important to the successful completion of the degree;
consequently, students will be assigned an advisor upon entry to the program, and they must take the
earliest opportunity to meet with their advisor. Students may change advisors upon agreement with
the faculty member who they wish to have as an advisor and upon filing a request in writing to the
Program Director. As a professional courtesy the student will inform the current advisor of the desire
to make a change in advising.

Professional Mentoring

Students can seek professional mentoring from Social Work Faculty while attaining their MSW
degree. The purpose of professional mentoring is to provide leadership and professional development
in the student’s chosen area of social work practice and population.

New Student Orientation

All students are required to participate new student orientation in the beginning of their academic
tenure in the Social Work Program. The purpose of the orientation is to assist students to learn the
resources in the UMKC environment, to become mindful of their individual learning needs, and to
establish a community of learners in the Social Work Program.
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Curriculum Overview

The curriculum of the Social Work Program is designed to provide the opportunities and experiences

for successful graduates to develop professional competencies necessary for advanced generalist

social work practice. The UMKC Social Work Program offers a MSW with a concentration in

advanced generalist social work practice. Three programs of study (tracks) are available:

= Two-Year: 60 total credit hours, 15 hours per semester

= Three-Year: 60 total credit hours, 6-9 hours per semester

= Advanced Standing: 36 total credit hours, 15 hours per semester (only students who have earned
a BSW are eligible)

Students must be aware of the sequential nature of the curriculum; many courses have prerequisites.
If a student is unable to finish a required course and either withdraws or takes an incomplete, they
must wait until that course is offered again to progress in the program. Students should consult
their advisors before withdrawing or taking an incomplete in a course to determine the effect
such an action will have on their Program of Study.

Any course completed with a grade lower than a C does not earn credit toward the completion of
the MSW program. If such a course is a prerequisite for other courses, the student cannot move
ahead in their Program of Study; they will have to wait until the course is offered again. Students
should consult with their advisors if they receive a grade below a C to determine the effect on
their Program of Study.

Students must maintain a cumulative and semester GPA of 3.0. Failure to maintain a 3.0 GPA will
result in the student being placed on academic probation. Students in this position must consult their
advisors to develop a plan to bring their GPA to 3.0. Students are given two regular semesters
(summer not included) to bring their GPA to 3.0 to remove the probationary status.

All courses can be found in the Social Work Course Offerings in the UMKC Course Catalog.

Program Policies

Credit for Life or Previous Work Experience

In accordance with the Council on Social Work Education (CSWE) accreditation standard
requirements, academic credit (in lieu of field practicum or courses) for life experiences and previous
work experiences is not given, in whole or in part.

Credit Transfer

Transfer credit will only be considered for elective courses and select foundation level courses (SOC-
WK 5530 Human Behavior Theory, SOC-WK 5531 Human Behavior: Macro Perspectives in the
Social Environment and/or SOC-WK 5534 Social Welfare Programs and Policies). The maximum
credit hours a Two- or Three-Year Track student can transfer is 12, and 6 for Advanced
Standing students.

The transfer credits must meet the following criteria:
e The coursework was offered by an accredited school/university.
e The coursework is applied toward a graduate degree at the host institution and taken for
graduate credit.
e The student earned a grade of B (3.0) or higher.
e The courses were completed within the past five years.
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Students who are eligible for course credit transfer must request in writing approval from the MSW
Program Director. The request must include a justification for the course(s) being transferred and how
it/they align(s) with the UMKC MSW Program Curriculum. The student must also submit a course
syllabus for each course for which transfer credit is being sought. Approval is granted or denied on a
course-by-course basis.

For courses completed prior to beginning coursework at UMKC, students must complete and submit
the paperwork for transfer credit within their first semester at UMKC.

Independent Study

Students may choose to take one independent study for up to 3 credits in lieu of an elective for the
purpose of increasing the depth of their knowledge of a particular subject area, or to broaden their
knowledge in a subject area that is not addressed by the Social Work Program’s elective courses.

Procedures for Proposing an Independent Study

1. Students wishing to set up an independent study must first discuss this with their academic
advisor. Itis imperative that the student delineates a topic of study that is NOT covered in the
existing curriculum.

2. The student develops a written proposal for the independent study. If a third party, such as a field
instructor is involved, the third party must contribute to the independent study proposal
development. The proposal must include:

e A descriptive title for the study

Description of the scope of the study

Timeline for completion of the study

A set of measurable learning objectives

List of readings to be completed (at least a preliminary literature review is required)

Description of grading criteria that will demonstrate accomplishment of the learning objectives

A schedule of meetings with the faculty instructor

Any special criteria specific to the study

3. Each credit of independent study should reflect at least 50 hours per semester of  actual time
expended on the study (150 hours of work per semester for a 3-credit independent study). Both
the process and the product of the independent study should reflect graduate level quality,
depth, and effort.

4. The academic advisor will bring the student’s request to the Program Director. The Program
Director (or their designee) will determine whether the student should proceed with the proposed
independent study or if his/her interests can be accommodated by taking one of the Social Work
Program’s elective courses.

5. Proposals are due by April 15t for Fall Semester, November 15t for Spring Semester, March 1t for
Summer Semester.

6. If revisions to the proposal are necessary, the Program Director (or their designee) will return the
proposal to the student with recommendations for change. The proposal must be resubmitted to
the Program Director by May 18t for Fall Semester, January 15t for Spring Semester, May 15t for
Summer Semester.

7. Upon approval, the proposal is forwarded to the student's advisor to permit registration for
SW5590 Independent Study.

Change of Course

Student are allowed to add classes or drop classes in Pathway. The last date for withdrawal can be
found on the UMKC academic calendar. The student must be cognizant that withdrawing from
classes does not release them from financial obligations to the University.
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Prerequisites and Co-requisites can be found in the Social Work Course Offerings in the UMKC
Course Catalog.

Field Practicum Information, Standards, and Policies

Refer to the Field Manual posted on Sonya.

Grading Standards and Policies

The grading and grade point system for the UMKC Social Work Program:

Letter Grade Description Points per Semester Hour
A Highest Grade 4.0
A- 3.7
B+ 3.3
B Average Graduate Work 3.0
B- 2.3
C+ 2.7
C Minimum Acceptable Work 2.0
C- No Credit 1.7
D+ No Credit 1.3
D No Credit 1.0
D- No Credit 0.7
F No Credit 0.0
NR Not Reported 0.0

WF Withdrew Failing 0.0
Withdrew
w No Academic Assessment 0.0
| Incomplete 0.0
CR Credit Only

Grade Appeals

Students are responsible for meeting the standards of academic performance established for each
course in which they are enrolled. The establishment of the criteria for grades and the evaluation of
student academic performance are the responsibilities of the instructor. This grade-appeal procedure
is available only for the review of allegedly capricious grading and not for review of the instructor's
evaluation of the student's academic performance. Capricious grading, as that term is used here,
comprises any of the following:

o The assignment of a grade to a particular student on some basis other than the performance in
the course

o The assignment of a grade to a particular student according to more exacting or demanding
standards than were applied to other students in the course

o The assignment of a grade by a substantial departure from the instructor's previously
announced standards

Steps in the Grade Appeal Procedure

Step 1: The student should first discuss the course grade fully with the instructor of the course. This
must be done within six weeks after the beginning of the succeeding regular academic semester.
Under extenuating circumstances, the Program Director can extend this period. Students must
provide evidence to support a request for extenuating circumstances, i.e., evidence of attempts to
contact the professor/ schedule consultation.
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The petition is prepared as a formal letter to the Program Director which includes: the course number,
title, instructor, final grade received in the course, and the date of the student- instructor consultation
as designated in Step 1. The student must specify the grade the student claims should have been
awarded, state which of the three charges of capricious grading is alleged to have been violated and
specify such facts as are relied upon to support the charge.

Step 2: If the matter is not resolved by consultation with the instructor, the student must notify his/her
academic advisor and the instructor of the student’s intention to file a written petition to the Program
Director. The student must provide this petition within 10 days after consultation with the professor.

Upon receiving the completed petition, the Program Director will appoint three faculty members,
excluding the instructor and the student’s academic advisor, to review the submitted petition.

Step 3: The three-faculty-member committee will establish a date to meet within one week of
receiving the letter of petition from the Program Director. The course instructor will provide a letter
outlining the process/steps taken in evaluating the petitioning student and other students in the
course. The committee will notify the Program Director in writing of its recommendation.

The final decision will be made by the Program Director who then notifies all parties involved in the
grade appeal procedure of the decision.

Step 4: If the matter is not resolved in the Social Work Program, an appeal can be made to the Dean
of the College of Arts and Sciences within 10 consecutive calendar days after receiving the
decision from the Program Director. All documentation from step 2 are provided to the Dean: no
additional records are accepted. The decision of the dean will be communicated to the student, the
instructor, and the department.

Step 5: If the matter is not resolved within the school or College, the student may appeal to the
Provost. The appeal must be made within 10 consecutive calendar days after notification of the
decision of the dean.

The Provost or designated representative shall review the full record of the case and appeal
documents. At this level, the Provost may appoint an ad hoc academic appeals committee to review
the record and provide advice on the matter. The decision of the Provost is final and will be
communicated to the student, the instructor, the department, and the dean of the school of College.

Incomplete Grades

An instructor may give a grade of incomplete (l) to students who have been unable to complete the
work of the course because of documented iliness or other valid reasons beyond their control.
Students who receive an incomplete must complete the required work as outlined in Contract for
Incomplete (Appendix B), to avoid an F.

A grade of incomplete is only appropriate when enough work in the course has been completed that
the student can finish the remaining work without re-enrolling in the course in question, or without
attending additional classes. In other instances, students should withdraw. Students cannot re-enroll
in a course for which an incomplete remains on the record.

An Incomplete (1) in required course(s) stops the student’s progression in the program until the
Incomplete is rectified with a passing grade. Students with an incomplete, and who have completed
all other coursework, must enroll in SOC-WK 5589 continuously until their incomplete is satisfied.
Additional information can be found at Graduate Course Grading.
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Repeated Graduate-Credit Courses

Whenever students repeat a graduate-credit course, they must submit a course repeat form to the
Office of the Registrar no later than the fourth week of the term. Students seeking graduate
degrees are limited to repeating no more than 20 percent of the credits applicable toward a graduate
degree. The second grade received will be used to calculate the grade-point average that will be used
in satisfying degree requirements. Additional information can be found at Graduate Course Grading

Retroactive Withdrawals

A student may petition for Late/Retroactive Withdrawal from a course(s)or from the university (all
courses taken during that semester), if circumstances of a serious and compelling nature prevented
the completion of coursework and extenuating circumstances prevented withdrawal by the deadline
on the Academic Calendar. In filing a Petition for Late/Retroactive Withdrawal, withdrawal from all
courses taken during the term in question is normally expected since 'extenuating circumstances' are
not course specific.

Requirements for Graduation

Application for Graduation

The degrees are awarded for completion of a coherent program, formalized as the Program of Study
(PoS). Completing degree requirements does not automatically result in conferral of the degree.
Students must request that the University review their academic record and certify that degree
requirements have been met. To make this request, students must file applications for graduation
with the registrar no later than the end of the fourth week of the semester in which the degree will be
completed.

The application for graduation also places the candidates' names in the commencement program.
The registrar will certify degree completion when students' have completed all the requirements listed
on the approved program/Program of Study. In addition, when completion of degree requirements
has been certified by the registrar, the Registrar's Office authorizes the diploma order.

Specific term deadlines for all graduate requirements are announced in the schedule of classes for
each term. Students are responsible for being aware of and meeting these deadlines. Additional
information can be found at Application for Graduation.

Continuous Enrollment

After completing all courses included in the Program of Study all degree-seeking graduate students
must remain continuously enrolled in each regular semester up to and including the semester in
which their degrees are awarded. This requirement applies also to the summer term for students
whose degrees are being awarded at the end of a summer term. Interruption of continuous
registration due to failure to comply with this requirement will result in the need for readmission.
Additional information can be found at Graduate Continuous Enrollment Policy.

Retention in the MSW Program

The UMKC Social Work Program reserves the right to terminate a student from the MSW Program if
academic performance, ethical or professional behavior, or behavioral health may jeopardize the well-
being of themselves and/or others.
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Student Rights

Students are encouraged to work with faculty through the Informal Process of Remediation. Any issue
that cannot be resolved informally may be referred to the Program Director by the instructor, other
faculty member, administrative staff, or student peer.

e A student’s status and rights to attend class and interact with students and faculty may not be
taken away pending any informal or formal remediation proceeding unless the student’s presence
presents a threat to clients, students, faculty, staff, witnesses, or victims.

o Students may waive, in writing, the right to continue in classes or register for future classes.

e Students’ rights to pursue their education and exercise their freedom of speech under the First
Amendment to the United States Constitution is recognized and protected.

e Students may follow the MSW Program’s or the University’s grievance procedures if they feel they
have been unfairly treated in academic, professional, or conduct-related issues.

Student Responsibilities

Students are responsible for proactively monitoring their own progress and for working with their
advisors and instructors to resolve academic difficulties, allegations, or instances of unprofessional
behavior, and personal issues that might have a negative impact on either academic or professional
performance. Students should initiate meetings with their instructors to discuss their situation and
develop a realistic, measurable plan for addressing the problem. Students are expected to know the
criteria for assessment in each course as outlined in the syllabus or other communication from the
instructor.

Instructors are not obligated to allow students to raise grades through extra credit or re-written
assignments. Students who seek help too late may find themselves unable to raise their grades
sufficiently to pass the course or to improve a low overall GPA.

Academic Standards

Students are responsible for keeping apprised of their academic status by referring to term grades
and their permanent academic record on Pathway.

According to the Graduate Probation Policy, all graduate students must maintain a 3.0 (B) overall
grade-point average in all coursework. Whenever the cumulative GPA for UMKC courses taken for
graduate credit by a graduate student falls below 3.0, the student's status for the next term becomes
"On Probation - See principal graduate adviser,” and the following conditions apply:

e A graduate student on probation who is not restored to good academic standing by the end of two
successive reqular semesters following the term in which the cumulative GPA fell below 3.0 will be
declared ineligible to re-enroll.

« While on probation, a graduate student must achieve at least a 3.0 GPA during each semester in
order to enroll for the following semester.

If a student fails to achieve a 3.0 GPA after 2 semesters on probation, they will not be allowed to
continue in the MSW program.

Additionally, eighty percent of graded credits (credit/non-credit courses excluded) for the MSW
degree must be at the level of a B (3.0) or above (the 80% rule). This equates to a score of B or
higher in 13 of 16 of graded courses for students in the Traditional Program, and 8 of 9 graded
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courses for students in the Advanced Standing Program. If a student receives a B- or lower in more
than 3 Traditional Program courses or 1 Advanced Standing Program course they must retake the
course(s) above this limit and receive a B or higher in the course(s). Required courses must be
retaken in the specific course(s) over the limit, whereas different elective courses may be taken to
replace elective course grades that are over the limit.

Students who are ineligible for enrollment following academic probation must follow the College of
Graduate Studies Graduate Ineligibility Policy.

Academic Dishonesty

Academic dishonesty, including but not limited to cheating, plagiarism, or sabotage. In all cases of
academic dishonesty, the instructor shall make an academic judgment about the student's grade on
that work and in that course. The instructor shall report the alleged academic dishonesty to the
Program Director.

The term cheating includes but is not limited to: (i) use of any unauthorized assistance in taking
quizzes, tests, or examinations; (ii) dependence upon the aid of sources beyond those authorized by
the instructor in writing papers, preparing reports, solving problems, or carrying out other
assignments; (iii) acquisition or possession without permission of tests or other academic material
belonging to a member of the University faculty or staff; or (iv) knowingly providing any unauthorized
assistance to another student on quizzes, tests, or examinations.

The term plagiarism includes but is not limited to: (i) use by paraphrase or direct quotation of author
with footnotes, citations or bibliographical reference; (ii) unacknowledged use of materials prepared
by another person or agency engaged in the selling of term papers or other academic materials; or
(iif) unacknowledged use of original work/material that has been produced through collaboration with
others without release in writing from collaborators.

The term sabotage includes, but is not limited to, the unauthorized interference with, modification of,
or destruction of the work or intellectual property of another member of the University community.

Professional Practice Standards

Social work is a demanding profession that has potential to do harm as well as good to vulnerable
people, as such we hold students accountable to the professional standards of the National
Association of Social Work (NASW) Code of Ethics as well as scholastic standards for admission and
retention. Social Work Program students may be sanctioned or disciplined who have been found to
have violated the professional expectations and standards delineated in the National Association of
Social Workers’ Code of Ethics.

Students must demonstrate continued social functioning and professional work behaviors that are
necessary to engage in ethical and effective generalist and advanced generalist-level practice. A
student who violates the standards of the NASW Code of Ethics will be subject to remediation with
the Social Work Program.

UMKC Code of Student Conduct

A student enrolling in the University assumes an obligation to behave in a manner compatible with the
University's function as an educational institution and voluntarily enters into a community of high
achieving scholars. Consequently, students assume new privileges along with new responsibilities in
accordance with the University’s mission and expectations. The Code of Student Conduct clearly
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identifies student conduct which can be sanctioned or disciplined.

The Code of Student Conduct is found in Section 200.010 of the University of Missouri Collected
Rules and Regulations (CRR). These expectations have been established to protect a specialized
environment conducive to learning which fosters integrity, academic success, personal and
professional growth, and responsible citizenship. Procedures to be followed once a student has been
accused of violating the Code of Student Conduct are found in Section 200.020 of the CCR.

Nondiscrimination

The policy of UMKC is to provide equal opportunity in all terms and conditions of employment and
education for all faculty, staff, and students. UMKC is authorized under federal law to enroll non-
immigrant alien students and is an affirmative action/equal opportunity employer.

The Social Work Program at UMKC admits academically qualified students of any race, ethnicity,
religious affiliation, gender, gender identity, sexual orientation, physical ability, age, national origin,
level of social or Vietham era veterans’ status and extends all the rights, privileges, programs and
activities generally available to students at the University. The School does not discriminate on the
basis of race, ethnicity, religious affiliation, gender, gender identity, sexual orientation, physical ability,
age, national origin, or Vietnam era veterans’ status in the administration of any of its educational
policies or programs including admissions and financial aid.

Remediation

Informal Remediation

The goal of the informal process is to develop a written academic and/or professional practice
remediation plan that will restore the student to compliance with required academic and professional
practice standards. Through meeting with their instructor, in collaboration with their advisor a student
will be assisted in creating a written remediation plan. The remediation plan is behaviorally specific,
time-limited, measurable plan maintained in the student’s file.

It is the student’s responsibility to implement the remediation plan within the stipulated timeframe and
communicate their progress to their instructor and advisor. Any issue that cannot be resolved
informally will be referred to the Program Director for formal remediation.

Formal Remediation

The Program Director will notify the student in writing five (5) working days prior to the Formal
Remediation Meeting. The letter of notification will state the specific issue(s) of concern, known
attempts to remedy them, and the relevant section of the MSW Program Student Handbook, UMKC
regulations, or NASW Code of Ethics. It will also include the date, place, and time of the Formal
Remediation Meeting, including a time when the student may present extenuating circumstances or
proposed solutions.

After meeting with the student and reviewing all available information, the Program Director will
develop a written Formal Remediation Plan. Failure to complete the Formal Remediation Plan can
result in removal from the MSW Program.

The student may submit to the Program Chair a written request for an appeal of the Formal
Remediation Plan within five (5) days of the Formal Remediation Meeting.
If the student submits the request for appeal, the Chair will hear the appeal within ten (10) working
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days of receiving the request. The Chair may consult with faculty prior to making their decision. The
Chairs decision will be conveyed to the student within fifteen (15) working days of the appeal.

Student Organizations and Involvement

Masters of Social Work Student Organization (MSWSO)

The MSWSO is a UMKC student organization open to and including all MSW students. This
organization offers an opportunity for students to actively be involved with the Social Work Program,
build networking relationships with peers in the program and gain additional skills and experiences to
enhance their social work career.

Throughout the academic year, the organization sponsors events such as a licensing information
seminar, social gatherings and licensing exam preparation courses. The MSWSO also gives students
input into the Social Work Program decisions through service on faculty committees and participation
in the faculty meetings.

Please contact the Social Work office or the current president of the MSWSO to become involved.
Programs and events are announced via the list serve email.

The MSWSO is strongly encouraged to have student representatives as advisory members of Social

Work Program faculty committees. Student representatives ensure that student voices and opinions
are taken into consideration as decisions are made regarding the Social Work Program

Nu Lambda Chapter of Phi Alpha Honor Society

Nu Lambda is the UMKC Chapter of Phi Alpha, a national social work honor society. Membership in
Phi Alpha denotes that a social work student has attained high academic standards consistent with
graduate-level educational. Students will be invited to apply for membership in fall and spring
semesters.

Evaluation of the Social Work Program

The UMKC Social Work Program values feedback from students, field instructors, and other
community members. Feedback about issues such as the delivery of the curriculum, instructional
quality, and the efforts toward fulfillment of our mission, goals, and objectives help us improve the
MSW program and meet the needs of students and the community.

The Social Work Program encourages students to take the time to complete all course evaluations,
provide constructive comments to improve courses, and participate fully in other evaluative
instruments (e.g., Student Exit Surveys) to assist the faculty and staff members to improve the UMKC
MSW Program fully and honestly.
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Resources

Canvas

Canvas is the learning management system utilized at UMKC. Instructors and students are
automatically enrolled in the Canvas course sites according to their course enroliment in Pathway.
Instructors and students can access Canvas by clicking the Canvas link on the UMKC homepage or
by typing http://online.umkc.edu/lms/ in the address bar of their browser.

Students who need additional Canvas support can visit Canvas Support Solutions.

Counseling, Health and Testing Center

The Counseling, Health and Testing Center provides comprehensive psychological, health, testing
and disability services which support the personal and academic potential of individuals and
programs in a diverse campus community.

Equity and Title IX

Students contact the Office of Affirmative Action to report discrimination and harassment because of
race, color, national origin, ancestry, religion, sex, pregnancy, sexual orientation, gender identity,
gender expression, age, disability, protected veteran status, or any other status protected by
applicable state or federal law, and enforces the University’s policies against such behaviors. They
also address all forms of sex-based misconduct, including sexual assault, stalking, and dating and
domestic violence and abuse.

E-Mail System

Microsoft Office365 (O365) is your official university email account with 50GB of email storage space.
All official university communications are sent to your O365 student email account. Students are
strongly encouraged to check their UMKC email regularly for important announcements and
information. You can access your university email account from web browsers and email programs or
apps, such as Microsoft Outlook.

Students should review the university’s Email Management Policy.

Family Educational Rights and Privacy Act (FERPA)

UMKC conforms to federal regulations known as the Family Educational Rights and Privacy Act
(FERPA). The purpose of FERPA is to provide rights to students and their families regarding access
and privacy of academic records.

Financial Aid and Scholarships

Graduate students may receive financial aid in the form of loans, grants, and scholarships. For more
information, contact the Financial Aid and Scholarships office at 816-235-1154 or finaid@umkc.edu.

Food Pantry

Students can place orders for pick-up during The Kangaroo Pantry’s open hours, go into the pantry to
select items, or stop by a satellite pantry.

Last Updated: 8/29/2023 By: Amy Simmons 22


http://online.umkc.edu/lms/
http://online.umkc.edu/lms/
https://idt.umkc.edu/support/canvas-support/
https://www.umkc.edu/chtc/
https://info.umkc.edu/title9/about-us/
https://www.umkc.edu/is/webmail/live/
https://www.umkc.edu/email/
https://www.umsystem.edu/ums/is/email-management-policy
https://www.umkc.edu/registrar/student-records/ferpa/students.html
https://www.umkc.edu/registrar/student-records/ferpa/students.html
https://finaid.umkc.edu/
mailto:finaid@umkc.edu
https://info.umkc.edu/get-involved/food-pantry/

Learning Environment

The University of Missouri-Kansas City and the Social Work Program respects the views and
perspectives of all participants in the learning environment.

Library & Writing Support

Miller Nichols Library, located at 800 E 51st Street, Kansas City, MO 64110, is UMKC's largest
library. The Social Work Program’s reference librarian is Fu Zhou (zhuof@umkc.edu | (816) 235-
1541).

Students who need assistance with their writing skills are encouraged to contact The Writing Studio,

located at In Miller Nichols Library and the Atterbury Student Success Center.
Student Disability Services

Students with a documented disability who are in need of assistance or accommodations must
establish an Accommodation Plan through Student Disability Services. Student Disability Services
can be contacted at 816-235-5612 or disability@umkc.edu.

Violence Prevention and Response

RISE: Resources, Intervention, Support, & Education offers confidential support services to all
students and employees who are victims and survivors of sexual assault and sexual violence,
gender-based violence, stalking, and relationship abuse. RISE also provides information and
assistance to family members, friends, colleagues, and allies of all victims and survivors.
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Appendix A: Emergency Contact Information Form

Name:

Date:

The information noted on this form will be placed in your permanent file in the office at the UMKC Social
Work Program. While not required, it is highly recommended that you complete the form below. This
information will not be released to others; it will be used by employees of the Social Work Program only
in a personal emergency.

Please specify your emergency contacts.

1. Name:

Home Phone:

Work Phone:

Cell Phone:

Is this contact in the Kansas City metropolitan area? Yes/No

2. Name:

Home Phone:

Work Phone:

Cell Phone:

Is this contact in the Kansas City metropolitan area? Yes/No
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Appendix B: Contract for Incomplete

Contract for Incomplete

Name & Course Numbers:

Year and Semester the course was taken:

Name of Student:

Name of Professor/Instructor:

Name/nature of the assignment that was not completed:

Reason(s) for not completing the assignment(s):

Plan of Action and due dates to complete the assignment(s):
1. Enrollin 1 Credit Hour of SOC-WK 5589 (if incomplete extends past start of next semester)

2.

Signature of Student: Date:

Signature of Faculty Member: Date:
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Appendix C: Master of Social Work Program of Study

PROGRAM OF STUDY
=~ Name: Date Submitted:
UM\‘(C Student #: Catalog Year:
School of Education, Social Work UMKC Email:
and Psychological Sciences Faculty AdViSOI':
Degree: Master of Social Work

In consultation with a faculty advisor, the student should initiate this application, secure the approvals
indicated below for processing prior to completion of 50% of the hours applicable to the degree
rogram, and submit the completed, signed form to your advisor.
Course . Credit | Semester
v Number Course Title Hours | Taken Grade
SOC-WK 5538 | Advanced Standing Seminar
SOC-WK 5512 | Advance Field Practicum |
SOC-WK 5540 | Advanced Social Work Practice |
SOC-WK 5578 | Capstone |
SOC-WK 5513 | Advanced Field Practicum I
SOC-WK 5541 | Advanced Social Work Practice Il
SOC-WK 5579 | Capstone |l

Fw|w|wlwlw(w|w|w|w|w|o

Total Hours Required:
Grades Requirement: No 300- or 400-level course with a grade below B- (2.7); and no 5000-level or

higher course with a grade below C (2.0), will count toward any advanced degree program.
Additionally, 80% of the credits for the degree must be passed with a grade of B (3.0) or better.

Approval Signatures: | certify that | have read and understood the requirements for the degree
program as stated in the UMKC General Catalog (http://umkc.edu/catalog) and that | have reviewed
these with my advisor pursuant to preparing the program of study.

Student’s Signature Date Dean, SESWPS Date

Program Director Signature Date Dean, SGS Date

Last Updated: 8/29/2023 By: Amy Simmons 27
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N Name: Date Submitted:
UW{C Student #: Catalog Year:
UMKC Email:

School of Education, Social Work
and Psychological Sciences

Faculty Advisor:
Degree: Master of Social Work
In consultation with a faculty advisor, the student should initiate this application, secure the approvals

indicated below for processing prior to completion of 50% of the hours applicable to the degree
rogram, and submit the completed, signed form to your advisor.

Course . Credit | Semester
v Number Course Title Hours | Taken Grade
SOC-WK 5510 | Foundation Field Practicum | 3
SOC-WK 5532 | Foundation Social Work Practice | 3
SOC-WK 5530 | Human Behavior Theory 3
SOC-WK 5536 | Social Work Research Methods 3
SOC-WK 5565 | Systemic-Oppression: Social and Economic 3
Justice
SOC-WK 5511 | Foundation Field Practicum Il 3
SOC-WK 5533 | Foundation Social Work Practice Il 3
SOC-WK 5534 | Social Welfare Programs and Policies 3
SOC-WK 5531 | Human Behavior: Macro Perspectives in the 3
Social Environment

SOC-WK 5550 | Program Evaluation 3
SOC-WK 5512 | Advanced Field Practicum | 3
SOC-WK 5540 | Advanced Social Work Practice | 3
SOC-WK 5578 | Capstone | 3
SOC-WK 5513 | Advanced Field Practicum Il 3
SOC-WK 5541 | Advanced Social Work Practice |l 3
SOC-WK 5579 | Capstone |l 3
3

3

3

3

Total Hours Required: 60

Grades Requirement: No 300- or 400-level course with a grade below B- (2.7); and no 5000-level or
higher course with a grade below C (2.0), will count toward any advanced degree program.
Additionally, 80% of the credits for the degree must be passed with a grade of B (3.0) or better.

Approval Signatures: | certify that | have read and understood the requirements for the degree
program as stated in the UMKC General Catalog (http://umkc.edu/catalog) and that | have reviewed
these with my advisor pursuant to preparing the program of study.

Student’s Signature

Date Dean, SESWPS

Program Director Signature

Date Dean, SGS

Date

Date

Last Updated: 8/29/2023 By: Amy Simmons
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