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EDUCATION

2000, May
Ph.D.
Social Work, University of Texas at Austin

Dissertation Title: Facilitating Consumer Voice in Public Mental Health: Exploring Congruence in Conceptualizing and Prioritizing Services and Supports
1983, May
MSSW
Administration & Planning, University of Texas at Austin

1978, Dec
B.A.
Social Work, University of Iowa

ACADEMIC EXPERIENCE

	Jan 2021-
	Associate Professor, School of Social Work, University of Missouri-Kansas City, Kansas City, MO. (9 mo appt)

	Jan 2021-
	Chair, School of Social Work, University of Missouri-Kansas City, Kansas City, MO.  (3 Year, 12 mo appt)


	Aug 2013-Dec 2020
	Associate Professor & Contracted Instructor, Department of Social Work, University of Northern Iowa (UNI), Cedar Falls IA. (9 mo appt)

	Jan 2015-Dec 2017
	MSW Program Director, Department of Social Work, University of Northern Iowa (UNI), Cedar Falls IA. (3 Year, 12 mo appt)


	Oct 2006-Jul 2013
	Affiliated Faculty Appointment, Myron B. Thompson School of Social Work, University of Hawai‘i at Mānoa, Honolulu, HI


	Jul 2000-Jun 2006
	Assistant Professor, School of Social Work, Columbia University in the City of New York, NY. (9 mo appt)


	May 1995-

Aug 1995
	Faculty, Children's Protective Services Training Institute, University of Texas at Austin, Austin, TX.


	Aug 1994-

May 1996
	Assistant Instructor, School of Social Work, University of Texas at Austin




TEACHING EXPERIENCE
University of Missouri-Kansas City, School of Social Work

Graduate Courses Taught 

SOC-SW 5538: Advanced Standing Seminar [Summer 2022, 6 credit units]

SOC-WK 5550: Program Evaluation [Spring 2021 2022]

SOC-SW 5569: Core Concepts of Child and Adolescent Trauma [Fall 2022, 2023]

SOC-WK 5580, Special Topics in Social Work: Developing Trauma-Informed Systems of Care [Fall 2021, Spring 2023]
University of Northern Iowa, Department of Social Work

Undergraduate Courses Taught

SW2042: Social Service and Social Work [Spring 2014, 2015]
SW3185: Social Work Research [Spring 2018]

SW4121: Social Work in Mental Health Settings [Fall 2019]

SW4196: Social Work Practice with Organizations & Communities [Fall 2018, 2019, Spring 2019]
Graduate Courses Taught On Campus
SW6214: Social Work Practice I [Fall 2013, 2020]
SW6215: Social Work Practice II [Spring 2018]
SW6216 Social Work Practice with Organizations and Communities [Fall 2017, 2018, 2019]
SW6220/21: MSW Foundation Practicum & Seminar [Spring 2017, 2018]
SW6234: Primary and Secondary Trauma [Summer 2016]

SW6235: Systems Redesign & Community Collaboration [Summer 2015, 2016, 2017, 2018, 2019]

SW6242: Advanced Social Work Practice with Individuals [Fall 2013, 2014, 2015]

SW6246: Trauma Informed Practice I [Fall 2016]

SW6259: Foundation Practicum [Spring 2014]
SW6262: Administrative Social Work Practice [Fall 2013, 2014, 2015]

SW6268/69: Trauma Informed Practice Practicum I & Seminar [Fall 2018]

SW6270/71: Trauma Informed Practice Practicum I & Seminar [Spring 2019]

SW6285: Readings [Fall 2015, Spring 2016]
SW6299: Research [Fall 2019]
Graduate Courses Taught Distance Education
SW6216 Social Work Practice with Organizations and Communities [Spring 2019, Fall 2020]

SW6235: Systems Redesign & Community Collaboration [Summer 2017, 2020, Spring 2020]
SW6246: Trauma Informed Practice I [Fall 2017]

Graduate Courses Taught Hybrid
SW6263: Grant Writing [Spring 2020, Fall 2020]

University of Hawai‘i at Mānoa, Myron B. Thompson School of Social Work

Graduate Courses Taught

SW699: Directed Reading or Research [Fall 2007, Fall 2009, Spring 2010, Spring 2013]

SW725: Seminar in Social Work Practice in Mental Health [Spring 2008]

SW741: Review of Research in Social Work [Fall 2011]

SW743: Individual or Group Research [Summer 2008]

SW744: Individual or Group Research [Spring 2009]

SW800: Dissertation Research [Fall 2010, Spring 2011, Fall 2011]

Columbia University in the City of New York, School of Social Work
Graduate Courses Taught

T7103: Advocacy in Social Work Practice: Changing Organizations & Communities, Influencing Social Policies & Political Processes [Spring 2001-2006, Multiple Sections]

T7133: Advanced Generalist Practice and Programming III: Direct Practice and Organizational Design [Fall 2000-2005, Multiple Sections]

University of Texas at Austin, School of Social Work

Graduate Courses Co-Taught

SW 384C5: Human Behavior in the Social Environment: Cultural Diversity [Spring 1996]

Undergraduate Courses Taught

SW 310: Introduction to Social Work & Social Welfare [Fall 1994, Spring 1995]

SW 312: Generalist Social Work Practice [Fall 1995]

Guest Teaching

University of Hawai`i at Mānoa 

SW 718 Seminar in Social Work Practice with Children & Families [2007, 2012]

SW 724 Social Work Practice in Behavioral Mental Health [2007, 2008, 2009, 2011]

SW 725 Social Work Practice in Mental Health [2007, 2010, 2013]

PSY 676 Adult Psychopathology [2012]

Honolulu Community College, Honolulu, HI

FAMR 230: Human Development [2012]

Columbia University in the City of New York

T6004 Evidenced Based Practice and Mental Health [2004, 2005, 2006]

T8510 Mental Health Services Research Seminar, (Doctoral Sequence) [2004]

T7102 Direct Practice II [2002]

T8202 The Ecosystems Perspective: Theory, Research and Practice (Doctoral Sequence) [2002]

University of Texas at Austin

Cultural Diversity [1998, 1997, 1996, 1995, 1994, 1993, 1992]

Intervention I [1996, 1993, 1992]

Advanced Field Seminar [1995, 1994, 1993]

Computer Application in Human Services Administration [1993]

Introduction to Social Welfare [1993]

Social Welfare Programs, Policies and Issues [1992]

St. Edward's University, Austin, TX

Social Work and Human Development [1995]

Social Work Methods and Skills [1994]

Cultural Foundations: American Dilemmas, [1994]

Working with Oppressed Groups [1993]

Park College, Camp Mabry, Austin, TX

Minority Group Relations [1993]

PUBLICATIONS

Published Peer Reviewed Articles 

Onken, S. J., Franks, C. L., Lewis, S. J., & Han, S. (2020). Dialogue-Awareness-*Tolerance (DA*T): A multi-layered dialogue expanding tolerance for ambiguity and discomfort in working towards conflict resolution. Journal of Ethnic & Cultural Diversity in Social Work, 30, 542–558. 

https://doi.org/10.1080/15313204.2020.1753618
Article first published online: April 27 2020; Issue published:  2021
Onken, S. J., & O’Brien, C. (2019). Navigating the transition from minority to majority cultures: A pilot study of young hearing adults of Deaf parents and young heterosexual adults of gay/lesbian parents. Emerging Adulthood, 9, 737–748. 

https://doi.org/10.1177/2167696819877350
Article first published online: September 26, 2019; Issue published: December 1, 2021
Onken, S. J. (2018). Mental health consumer concept mapping of supportive community. Evaluation and Program Planning. 2018 Dec; 71:36-45. doi: 10.1016/j.evalprogplan.2018.08.001. Epub 2018 Aug 8. PMID: 30107306.
Bledsoe, S.E., Lukens, E., Onken, S., Bellamy, J.L. & Cardillo-Geller, L. (2008). Mental illness, evidence-based practice, and recovery: Is there compatibility between service-user-identified recovery-facilitating and hindering factors and empirically supported interventions? Best Practices in Mental Health: An International Journal, 4(2): 34-58.

Cook J.A., Blyler C.R., Burke-Miller J.K., McFarlane W.R., Leff H.S., Mueser K.T., Gold P.B., Goldberg R.W., Shafer M.S., Onken S.J., Donegan K., Carey M.A., Razzano L.A., Grey D.D., Pickett-Schenk S.A., Kaufmann C. (2008). Effectiveness of supported employment for individuals with schizophrenia: Results of a multi-site randomized trial. Clinical Schizophrenia and Related Disorders 2(1), 37-46.

Cook J.A., Blyler C.R., Leff H.S., McFarlane W.R., Goldberg R.W., Gold P.B., Mueser K.T., Shafer M.S., Onken S.J., Donegan K., Carey M.A., Kaufmann C., Razzano L.A. (2008). The employment intervention demonstration program: Major findings and policy implications. Psychiatric Rehabilitation Journal Spring, 31(4): 291-5.

Onken, S.J., Craig, C.M., Ridgway. P., Ralph, R.O. & Cook, J.A. (2007). An analysis of the definitions and elements of recovery: A review of the literature. Psychiatric Rehabilitation Journal, 31(1), 9-22.

Cook, J.A., Razzano, L.A, Burke-Miller, J.K, Blyler, C.R, Leff, H.S., Mueser, K.T., Gold, P.B., Goldberg, R.W., Shafer, M.S., Onken, S.J., McFarlane, W.R., Donegan, K., Carey M.A., Kaufmann, C., Grey, D.D. (2007). Effects of co-occurring conditions on employment outcomes in a multi-site randomized study of supported employment for people with severe mental illness. Journal of Rehabilitation Research and Development 4(6), 837-850.

Cook, J.A., Mulkern, V., Grey, D.D., Burke-Miller, J., Blyler, C.R., Razzano, L.A., Onken, S.J., Balser, R.M., Gold, P.B., Shafer, M.S., Kaufmann, C., Donegan, K., Chow, C.M., & Steigman, P.A. (2006). Effects of local unemployment rate on vocational outcomes in a randomized trial of supported employment for individuals with psychiatric disabilities. Journal of Vocational Rehabilitation, 25, 71-84.

Cook, J.A., Leff, H.S., Blyler, C.R., Gold, P.B., Goldberg, R.W., Clark, R.E., Onken, S.J., Shafer, M.S., Blankertz, L.E., McFarlane, W.R., Razzano, L.A., & Burke-Miller, J.K. (2006). Estimated payments to employment service providers for persons with mental illness in the ticket to work program. Psychiatric Services, 57(4), 465-471.

Onken, S.J., & Slaten, E. (2000). Disability identity formation and affirmation: The experiences of persons with severe mental illness. Sociological Practice: A Journal of Clinical and Applied Sociology, 2(2), 99-111.

Onken, S.J. (1998). Conceptualizing violence against gay, lesbian, bisexual, intersexual, and transgendered people. Journal of Gay & Lesbian Social Services, 8(3), 5-24.

Henney, S.M., Onken, S., McRoy, R.G., & Grotevant, H.D. (1998). Changing agency practices towards openness in adoption. Adoption Quarterly, 1(3), 45-76.

Peer Reviewed Articles in Press

Manuscripts under Revision

Lee, P., & Onken, S.J. Native Hawaiian Cultural Practices in the Treatment of Adult Substance Use or Co-Occurring Mental Health and Substance Use Disorders: An Organization Qualitative Study. (Submitted to the British Journal of Social Work, unsubmitted due to word length. Revising to submit to qualitative research journals allowing longer manuscripts.)
Published Peer Reviewed Book Chapters
Onken, S.J. (2015). Realizing recovery: A strengths-based practice framework. In A. Francis, P. LaRosa, L. Sankaran, & S. Rajeev, Eds., Social Work in Mental Health: Cross-Cultural Perspectives, (1-18). New Delhi, India: Allied Publishers Pvt. Ltd. (with permission from The Primrose Hall Publishing Group).

Onken, S.J. (2014). Realizing recovery: A strengths-base practice framework. In A. Francis, V. Pulla, M. Clark, E. Mariscal & I. Ponnuswami. Eds., Advancing social work in mental health through strengths-based practice, (145-176). Wellers Hill, Queensland, Australia: The Primrose Hall Publishing Group.

Onken, S.J. (2012). Integrating qualitative inquiry in quantitative measurement – A research example of capturing recovery indicators in mental health. In D. Gredig & S. Schnurr Eds., Forschen in der sozialen arbeit: Exemplarische antworten auf typische methodische herausforderungen, (113-132). Baltmannsweiler, Germany: Schneider Verlag Hohengehren.

Bailey, G. Onken, S.J., Crisp, C. & Sloan, L. (2007). Social work practice with gay, lesbian, bisexual, and transgender people. In D.M. DiNitto & C.A. McNeece (Eds.), Social work: Issues and opportunities in a challenging profession, 3rd Ed., (121-143). Chicago IL: Lyceum Books, Inc.

Onken, S.J. (2006). Violencia contra las personas gay, lesbiana, bisexuales y transgeneristas: Comprensión y primeras acciones para detenerla. In J.F. Serrano Amaya (Ed.) Otros cuerpos, otras sexualidades: Ciclo rosa, (168-199). Bogotá Colombia: Instituto Pensar de la Pontificia Universidad Javeriana.

Onken, S., & McRoy, R.G. (1999). Implications for training: Families and workers.  In R.G. McRoy (Ed.), Special needs adoptions: Practice issues, (215-231). New York:  Garland Publishing.

Gusukuma, I., Onken, S., & McRoy, R.G.  (1999). Foster parent adoptions. In R.G. McRoy (Ed.), Special needs adoptions: Practice issues, (81-94). New York: Garland Publishing.

Onken, S.J. (1998). Conceptualizing violence against gay, lesbian, bisexual, intersexual, and transgendered people. In L.M. Sloan & N. Gustavsson (Eds.), Violence and social injustice against lesbian, gay and bisexual people, (5-24). Binghamton, NY:  The Haworth Press, Inc.

Henney, S.M., Onken, S., McRoy, R.G., & Grotevant, H.D. (1998). Changing agency practices. In H.D. Grotevant & R.G. McRoy (Eds.), Openness in adoption: Exploring family connections, (26-66). Newbury Park, CA:  Sage Publications.

Other Published Writings/Non-Peered Review

Journals

Onken. S.J. (2009, Edition 3). In my opinion: ‘A‘ohe pau ka ‘ike i ka hālau ho‘okāhi [one can learn from many source]). Synergy: Multicultural Mental Health Australia, 10-11

Onken, S.J., Dumont, J.M., Ridgway, P., Dornan, D.H., & Ralph, R.O. (2003, Winter/Spring). Mental health recovery: What helps and what hinders? Balance, the Journal of the Mental Health Association Queensland, Inc., 27-31. (Australia)

Conference Proceedings

Onken, S.J. (2009, February). ‘A‘ohe pau ka ‘ike i ka hālau ho‘okāhi [One can learn from many sources], Honouring the First Territory: Integrity. In Miller, V., Hanlon, P., Robertson, S., Issakidis, C. Kellehear, K., Peters, J., Bland, R., Baily, S. Bonassi, M. & Goding, M., Eds. Be the change you want – Workforce ingenuity, 18th Annual TheMHS Conference, Auckland Conference Proceedings 2008, (24-40). Balmain NSW Australia: The Mental Health Services Conference Inc. of Australia and New Zealand.

Onken, S. (2005, November 2 & 3). Panel 4: Public Environment, Individual Remarks. In The Carter Center, Ed., Crossing the quality chasm in behavioral health: Building an action agenda. The twenty-first annual Rosalynn Cater symposium on mental health policy, (75-77). Atlanta, GA: Editor.

Onken, S.J. (2004). Contextualizing self-determination within a mental health recovery oriented service and support system. In J. A. Jonikas & J. A. Cook, Eds., The national self-determination and psychiatric disability invitational conference: Conference papers, (96-128). Chicago IL: University of Illinois at Chicago National Research and Training Center.

Curriculum

National Task Force on Specialized Trauma Competencies. (2018). Specialized Practice Curricular Guide for Trauma-Informed Social Work Practice. Council on Social Work Education. Alexandria, VA.

McRoy, R.G. (Ed.). (1998). Cultural Diversity Curriculum For Social Workers and Health Practitioners. Austin, TX: Center for Social Work Research, University of Texas at Austin.

Onken, S.J., Batchelder, M., Cook, M., Sanchez, G., & McRoy, R.G. Gay Men, Lesbians, Bisexuals, and Transgendered Persons (Module 6).

Ballan, M., Onken, S.J., Batchelder, M., Manaster, J. & McRoy, R.G. Persons with Disabilities (Module 7).

Van Soest, D., Daigle, L., Batchelder, M., Gusukuma, I., McRoy, R. G.,Onken, S. J., & Sanchez, G. Oppression (Module 1).

Onken, S.J., Warren, L. & Berry, R. (1994). Serving Survivors with Disabilities.  In Training Manual. Texas Association Against Sexual Assault, Austin, TX.

Urwin, C.A., & Danis, F.S. (Eds.). (1992). Supervision Curriculum for Client Self-Support Services, Texas Department of Human Services. Austin, TX: Center for Social Work Research, University of Texas at Austin.

Onken, S.J. Foundations (Module 1).

Onken, S.J. Regulating (Module 4).

Onken, S.J., Danis, F.S., & Urwin, C.A. Module 6: Developing (Module 6).

Davis, D. & Onken, S.J. Communicating and Coordinating (Module 2).

Fariss, S. & Onken, S.J. Directing (Module 5).

Watkins, A.M. & Onken, S.J. Planning and Organizing (Module 3).

Manuscripts in Substantial Progress

Onken, S.J. Concept Mapping Resilience in Adult Gay Men.
RESEARCH EXPERIENCE

	Jul 2022-
	Associate Professor, School of Social Work, University of Missouri-Kansas City, Kansas City.


Co-Principal Investigator, Thrive with Pride: Building Effective and Inclusive Systems of Mental Health Care for LGBTQ Communities. January 2023-

Grant: University of Missouri-Kansas City Office of Research Development 2022-2023 Funding for Excellence Award. Co-Principal Investigator. ($28,115.53)
Lesbian, Gay, Bisexual, Transgender and Queer (LGBTQ) represents a diverse set of persons, yet LGBTQ people are often grouped together because of their shared experiences of minority stress, stigma, and discrimination due to their sexual orientation and/or identity – and other intersecting identities and experiences (e.g., race, ethnicity, class, illness, etc.). Such stressors contribute to higher risks of depression, anxiety, substance use disorder, and suicide among members of the LGBTQ community. In addition, LGBTQ people struggle to access high quality and inclusive mental health care. One solution is to offer mental health services tailored to LGBTQ patients, yet very few clinics report that they offer LGBTQ-specific mental health care. Thus, there is a critical need for community-driven information about what constitutes effective LGBTQ specific care to improve LGBTQ people’s mental wellbeing. This multidisciplinary UMKC-MU-UH-community team (Drs. Onken, Teti, and Cox) will assess and explore Clients’ mental health conditions and points of resilience, experiences of care at the University Health’s (UH) LGBTQ health clinic (UH-LGBTQ), and perspectives on the services best suited to address unmet mental health care. The team will also explore UH and community stakeholders’ (e.g., providers, administrators) opinions on how to structure mental health in the UH system, which was recently funded to expand its behavioral health (e.g., substance abuse/mental health) services.
	Aug 2013-Sep 2019
	Associate Professor, Department of Social Work, University of Northern Iowa (UNI), Cedar Falls IA.


Principal Investigator, Border Crossings of the Heart - Navigating the Transition from Minority to Majority Cultures: A Pilot Study of Young Hearing Adults of Deaf Parents and Young Heterosexual Adult of Gay/Lesbian Parents, January 2014-May 2016.

Grants: UNI Office of Research and Sponsored Programs 2013-2014 Capacity Building Project Grant Award (1.5 years, General Fund, $16,596). UNI Office of Research and Sponsored Programs 2013-2014 Capacity Building Student-Faculty Collaboration Grant Award – Office of the President (Eight month, Incentive Funds, $3,500).
“Emerging Adulthood” may be a more challenging and stressful transition for adults who are hearing and who have been raised by Deaf parents and adults who are heterosexual and who have been raised by Lesbian or Gay parents. Both sets "age out" of being part of that minority culture and community and transition into majority cultures, potentially straining and breaking such prior connections. This pilot study involved exploratory semi-structured in-depth interviews with young adults in each group. The first manuscript has been published, crafted from the qualitative analysis and findings of the interviews. The goal is to develop support strategies (informational, emotional and instrumental) for high school, vocational and college counselors to assist young hearing adults of Deaf parents and heterosexual adults of Lesbian and Gay parents develop healthy identities, social networks and community connections as they age out of their parents’ minority culture and into majority culture status.

	Oct 2006-Jul 2013
	Associate, Services Research Specialist

Research Center of the University of Hawai‘i (RCUH) – Mental Health Services Research, Evaluation and Training Program (Varied, 0.75-1.0 FTE)
Affiliated Appointment with the Social Science Research Institute, University of Hawai‘i at Mānoa, Honolulu, HI


Evaluation Principal Investigator, IDeA Networks of Biomedical Research Excellence (INBRE II) Grant: Hawaii Statewide Research and Education Partnership (HSREP), August 2010-July 2013

Funding: John A. Burns School of Medicine subcontract funded through the National Institutes of Health (NIH) National Center of Research Resources (NCRR) (3 year, 9.2 million dollars)

The overall objective of the HSREP was to both create a coordinated program of mentored career development and research opportunities for promising faculty investigators at the partner institutions, as well as to strengthen the pipeline for engaging undergraduate and graduate students with training and education opportunities that will spark their interest, thereby increasing the likelihood of their pursuing careers in biomedical research. The evaluation assessed the extent to which INBRE II has been successful in building an effective institutional and statewide scientific network in biomedical research. The focus of formative (process) evaluation was on documenting program functioning, measuring exposure to and diffusion of project activities, and identifying barriers to implementation. Summative or outcome evaluation was directed at assessing the overall effectiveness of INBRE II in meeting its proposed objectives.
Evaluation Principal Investigator and Director of Evaluation, Mental Health Transformation State Incentive Grant (MHT SIG), October 2007-November 2012

Funding: Substance Abuse and Mental Health Services Administration (SAMHSA) Center for Mental Health Services (CMHS) infrastructure grant (5 year, 11 million dollars)

The MHT SIG targeted transformation of mental health services in Hawai‘i to advance the vision and goals of the President’s New Freedom Commission on Mental Health using the 19 recommendations as a guide (http://www.mentalhealthcommission.gov/). Specifically, the grant was to develop and implement a Comprehensive Mental Health Plan (CMHP) in Hawai‘i based on a statewide Needs Assessment and Resource Inventory (NARI). Core evaluation responsibilities included the HI NARI, process and outcome evaluation of HI CMHP, HI cross-site evaluation (nine participating States in the cross-site study) and two Proof of Concept Studies. Both of Hawai‘i’s Proof of Concept studies focused on peer support workforce development within the mental health system of care. The Adult Proof of Concept Study consisted of well trained and supported peer specialists delivering Wellness Recovery Action Planning (WRAP), an evidence-based peer developed intervention, and its potential impact on recovery outcomes for adults. The Child Proof of Concept Study consisted of improving the use of the Parent Partner Resources to strengthen the involvement of parents seeking effective services for their child as part of the array of mental health services provided to youth and family members.

Co-Principal Investigator (P. Uchigakiuchi, Lead PI), Women’s Community Correctional Center (WCCC) Trauma-Informed Care Initiative. January 2010 – March 2012

Funding: Sate of Hawai‘i Department of Public Safety contract funded through the Office of Hawaiian Affairs and the SAMHSA CMHS MHT-SIG with indirect match from the SAMHSA National Center for Trauma Informed Care (2.5 years, $119,120)

This project provided the foundation toward a comprehensive trauma informed system of care for women at the Women’s Community Correctional Center (WCCC) to assist them in their recovery and reduce their recidivism. It had three primary objectives: (a) Establishing universal trauma screening for all women placed at WCCC; (b) Establishing a uniform trauma assessment for women with positive responses to the trauma screening; and (c) Providing basic trauma awareness and sensitivity training to all WCCC employees.

	Jul 2000-Jun 2006
	Assistant Professor, School of Social Work, Columbia University in the City of New York, NY.


Principal Investigator, Mental Health Recovery: What Helps and What Hinders? A National Research Project for the Development of Recovery Facilitating System Performance Indicators. May 2000 – May 2006

Funding: SAMHSA Center for Mental Health Services (CMHS), Human Services Research Institute, Missouri Institute of Mental Health, National Association of State Mental Health Program Directors’ National Technical Assistance Center, The Nathan Kline Institute for Psychiatric Research’s Center for Study of Issues in Public Mental Health, Oklahoma Department of Mental Health & Substance Abuse Services, Colorado Mental Health Services.

The project’s goals were to increase knowledge about what facilitates or hinders recovery from psychiatric disabilities, to devise a core set of indicators that measure elements of a recovery-facilitating environment, and to integrate these measures into performance evaluation and quality improvement efforts within state and local mental health systems.  Conceptualized and directed by five member research team (the majority of whom are consumers), it was a multi-state three phase process consisting of grounded theory inquiry concerning the phenomenon of recovery, creation of prototype systems-level performance indicators, and large scale pilot testing.

Principal Investigator, Defining the Innate Strengths and Resiliency in the Emotional and Mental Health of Gay Men. 2000

This research combined a key informant group process (brainstorming, unstructured sorting and rating of the brainstormed items) with Concept Mapping technology (i.e., multivariate statistical analyses using multidimensional scaling and hierarchical cluster analysis) to create a conceptual map of the innate resilience and interpersonal strengths of gay men.  The goal of this research was a conceptualization of gay men’s resiliency and strength grounded in their own words and experiences.
CUSSW Research Affiliation: Center for the Study of Social Work Practice

	May 1997-Jul 2000
	Research Specialist II, Planning, Research & Evaluation, Texas Department of Mental Health and Mental Retardation, Austin, TX.


Co-Investigator, The Texas Employment Assistance through Reciprocity in Natural Supports (EARNS) Employment Intervention Demonstration Project. June 1996 – October 2002


Funding: CMHS Community Support Program


One of eight sites funded under CMHS’s Employment Intervention Demonstration Program to increase competitive employment rates among people with serious mental illness.  Texas project randomly assigned participants to two types of supported employment programs – Standard Supported Employment (SSE) or EARNS (SSE plus social network/social support enhancement interventions).

Principal Investigator (Dissertation), Facilitating Consumer Voice in Public Mental Health: Exploring Congruence in Conceptualizing and Prioritizing Services and Supports. 1998-2000


Funding: CMHS.


This research engaged people with serious and persistent mental illness in conceptualizing the services and supports they need to maintain their lives in the community.  The primary research question explores the extent of prioritization congruence between affiliated consumers (those affiliated with consumer organizations and self-help) and non-affiliated consumers regarding these services and supports.  A concept map (using Concept Mapping software) was developed using two-dimensional multidimensional scaling, a hierarchical cluster analysis, and the computation of average ratings for each item and cluster.  Pattern matching methodology was used to compare one group's ratings pattern with another to assess congruence for the primary and secondary analyses.

	Jan 1996-Apr 1997
	Research Assistant, Texas EARNS Project, Research and Evaluation, Texas Department of Mental Health and Mental Retardation, Austin, TX.


	Oct 1995-Dec 1995
	Principal Investigator, Qualitative Assessment of Populations/ Subpopulations with Special Needs, Austin Area HIV Planning Commission, Austin, TX.


	Jan 1991-

Aug 1997
	Social Science Research Associate III, Center for Social Work Research, University of Texas at Austin, Austin, TX.


Various Projects: Supervision Curriculum for the Texas Department of Human Services Client Self-Support Services. Applying for SSI/SSDI Benefits: Technology Application and Consumer Perspectives. Study of Adoption Dissolutions in Texas. Cultural Diversity Curriculum for Social Workers and Health Practitioners.
Technical Reports
Onken, S.J. & Goldhorn, A. (2019). Event Final Report for the 2018 Resilient Iowa Workshop: Through A Trauma-Informed Lens. University of Northern Iowa Department of Social Work, Cedar Falls, IA.
Onken, S.J. (2018). Event Evaluation for the 2018 Resilient Iowa Workshop: Through A Trauma-Informed Lens. University of Northern Iowa Department of Social Work, Cedar Falls, IA.
Chun-Lum, S., Onken. S.J., Waldorf, M., Uchigakiuchi, P., Guay, R.L., Ku, T., Hee, M.K.Y., Medina, C., Kalani, S., & Algoso, S. (2012). Hawai`i Mental Health Transformation State Incentive Grant Final Report: Volumes I-IV. Hawai`i State Department of Health, Honolulu, HI.

Shiraki, S., Gift, C., Manol. M., Onken, S.J., Steffen, J., Uchigakiuchi. P., Zhang, Y., (2008, August). State of Hawai‘i Mental Health Transformation State Incentive Grant Needs Assessment and Resource Inventory (NARI): Fiscal Resource Inventory Addendum. Mental Health Service Research, Evaluation, and Training Program, University of Hawai‘i at Mānoa, Honolulu, HI.

Onken, S.J., Fujii, D., Steffen, J., Gift, C., Uchigakiuchi. P., Jablonski, H., Wylie, A.M., Bello, I., Minatodani, D., Zhang, Y., (2008, March). State of Hawai‘i Mental Health Transformation State Incentive Grant Needs Assessment and Resource Inventory (NARI): ‘A‘ohe pau ka ‘ike i ka hālau ho‘okāhi. Mental Health Service Research, Evaluation, and Training Program, University of Hawai‘i at Mānoa, Honolulu, HI.

Dumont, J.M., Ridgway, P., Onken, S.J., Dornan, D.H., & Ralph, R.O. (2006, March). Mental Health Recovery: What Helps and What Hinders? A National Research Project for the Development of Recovery Facilitating System Performance Indicators.  Phase II Technical Report: Development of the Recovery Oriented System Indicators (ROSI) Measures to Advance Mental Health System Transformation. National Association of State Mental Health Program Directors (NASMHPD) National Technical Assistance Center (NTAC), Alexandria, VA.

Onken, S.J., Dumont, J.M., Ridgway, P., Dornan, D.H., & Ralph, R.O. (2002, October). Mental Health Recovery: What Helps and What Hinders? A National Research Project for the Development of Recovery Facilitating System Performance Indicators. Phase One Research Report: A National Study of Consumer Perspectives on What Helps and Hinders Mental Health Recovery. National Association of State Mental Health Program Directors (NASMHPD) National Technical Assistance Center (NTAC), Alexandria, VA.

Toprac, M.G., Onken, S.J., Burke, S., & Hoppe, S.K. (2002, October). Final Report of the Texas Employment Intervention Demonstration Project: Employment Assistance through Reciprocity in Natural Supports.  Texas Department of Mental Health and Mental Retardation, Austin, TX.

Onken, S J. & Strock-Lynskey, D. (2001). Report of Lateral Collaboration Development Among the Council on Social Work Education’s Diversity Commissions. School of Social Work, Columbia University, New York, NY.

Onken, S.J., Ganju, V. & Mason, M. (1999, 1998 & 1997). What the Consumers Had to Say: Results of the Adult Mental Health Consumer Survey. Office of Planning, Research and Evaluation, Texas Department of Mental Health and Mental Retardation, Austin, TX.

Onken, S.J. (1997). State Agency Survey of Workforce Diversity Initiatives and Practices.  Workforce Diversity Committee, Texas Department of Mental Health and Mental Retardation, Austin, TX.

Onken, S.J. (1995). Qualitative Assessment of Populations/ Subpopulations with Special Needs.  Final report for the Austin Area HIV Planning Commission, Austin, TX.

Onken, S J., McRoy, R.G., Schwab, A.J. & Lewis, C.M. (1995). Applying for SSI/SSDI Benefits: Technology Application and Consumer Perspectives. Final report for the Texas Department of Mental Health and Mental Retardation. Center for Social Work Research, School of Social Work, The University of Texas at Austin, Austin, TX.

Onken, S.J. (1989, 1988, 1987 & 1986). Annual Program Performance Report.  Advocacy, Incorporated, Austin TX.

Onken, S.J. & Hinds, M. (1988). Policies and Procedures for Housing Services and Residence Program.  AIDS Services of Austin, Austin, TX.

Kifowit, D. & Onken, S.J. (1987). SCR 128 Task Force Report: Report to the 70th Texas Legislature.  Austin Association for Retarded Citizens, Austin, TX.

Onken, S.J. & Pattara, D. (1987). Property Research Committee Report of the AIDS Housing Task Force.  AIDS Services of Austin, Austin, TX.

CONSULTING OR TECHNICAL ASSISTANCE
Domestic

Iowa Department of Corrections & Iowa Correctional Institute for Women, Nov 2019-on hold due to Covid-19.
Northeast Iowa Behavioral Health, Seeking Safety Technical Assistance, Decorah, IA, December 2015-September 2016.

First Judicial District, Iowa Department of Correctional Services, Waterloo, IA, June 2015-2016.

Recovery to Practice Training and Technical Assistance Workgroup, SAMHSA Recovery to Practice Resource Resources for Behavioral Health Professionals, Advocates for Human Potential Consultant Contract, Sudbury, MA, April 2015-September 2015.

Northeast Iowa Behavioral Health, Connecting Neuroscience, Epigenetics, ACEs and Resilience into Practice, Training Agreement, Decorah, IA, February 2015-June 2015.

Black Hawk County Clinical Consultation Team, Waterloo, IA, June 2014-July 2019.

State of Hawaii Department of Health, Adult Mental Health Division, Trauma-Informed Care and Trauma-Specific Assessment and Treatment Services (TIC-IT) Grant, Consultant Contract, Honolulu, HI, February 2013-July 2013.

National Expert Panel on Operationalizing Recovery-Oriented System of Care, Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS) - Center for Social Innovation and SAMHSA, Needham, MA, 2012-Present.
National Expert Panel on Recovery Measurement, Mathematica Policy Research, National Committee for Quality Assurance, and SAMHSA, Bethesda, MD, 2012-2014.

Effective Use of Peer Programs to Prevent the Use of Seclusion and Restraint, National Association of State Mental Health Program Directors (NASMHPD) Office of Technical Assistance (OTA), Alexandria, VA, August 2011.

Hawaii State Delegate and Team, The 2011 National Policy Summit to Address Behavioral Health Disparities within Health Reform, SAMHSA Center for Mental Health Services, Honolulu, HI, 2011 (Summit May 2011 in San Diego, CA).

Preventing Violence and Promoting Recovery through Positive Culture Change, National Association of State Mental Health Program Directors (NASMHPD) Office of Technical Assistance (OTA), Alexandria, VA, November 2010.

Planning Workgroup, Indigenous Research and Evaluation Summit: Bridging Indigenous Roots to Contemporary Lives, SAMHSA Center for Substance Abuse Prevention’s Native American Center for Excellence, Honolulu, HI, 2010 (Summit September 2010 in Honolulu HI).

Behavioral Health Recovery Dialogue Meeting, Substance Abuse and Mental Health Services Administration (SAMHSA), Bethesda, MD, August 2010.

Technical Expert Panel to Identify Core Performance Measures for Hospital-Based, Inpatient Psychiatric Services (Hbips), Joint Commission on Accreditation of Healthcare Organizations, Chicago, IL, March 2005-2010.

Technical Assistance, Pathways Community Mental Health Authority, DBA NorthCare Network, Marquette MI, 2009.

Technical Assistance, University of Iowa Hospital and Clinics, Department of Nursing Services & Patient Care, Department of Psychiatry, Department of Social Services, Iowa City, IA, 2006-2007.

Technical Assistance, Pennsylvania State Office of Mental Health and Substance Abuse Services, Harrisburg, PA, 2006.

Technical Assistance, Michigan Department of Community Health, Bureau of Community Mental Health Services, Lancing, MI, 2006.

Performance Measurement Advisory Committee, California Department of Mental Health, Sacramento, CA, March 2006.

Technical Expert Workgroup, Decision Support 2000+ Outcomes Measurement Project, Washington, DC, January 2005-2006.

Technical Workgroup, 2005 redesign of the SAMHSA Center for Mental Health’s (CMHS) Client/ Patient Sample Survey (CPSS), Rockville, MD, 2004.

National Consensus Conference on Mental Health Recovery and Systems Transformation, Center for Mental Health Services and Interagency Committee on Disability Research, Rockville, MD, December 2004.

Public Mental Health Agencies Meeting, Decision Support 2000+ Outcomes Measurement Project, Rockville, MD, November 2004.

Measuring the Promise: Assessing Recovery & Self-Determination Instruments for Evidence-Based Practice, Human Services Research Institute (HSRI), Boston, MA, November 2004.

Planning Workgroup, SAMHSA Center for Mental Health Services National Consensus Conference on Mental Health Recovery and Systems Transformation, Washington, DC, August-December 2004.

SAMHSA Collaboration Forum: An Initiative of Partners for Recovery, Washington, DC. June 2004.

Conference on Workforce Competencies, Annapolis Coalition on Behavioral Health Workforce Education (Yale University School of Medicine), Annapolis, MD, May 2004.

Experts Meeting: Creating Recovery Oriented Systems of Care, National Association of State Mental Health Program Directors (NASMHPD) National Technical Assistance Center for State Mental Health Planning (NTAC), Alexandria, VA, February 2004.

Mental Health Statistics Improvement Program (MHSIP) Adult Consumer Survey Workgroup, SAMHSA Center for Mental Health Services, Washington, DC, May 2003-2006.

National Self-Determination and Psychiatric Disability Invitational Conference, University of Illinois at Chicago National Research and Training Center, Chicago, IL, October 2003.

Blazing New Trails: Texas Consensus Conference on Psychiatric Rehabilitation Services, Texas Department of Mental Health and Mental Retardation, San Antonio, TX, December 2002.

Mental Health Statistics Improvement Program (MHSIP) Quality Report Version 2.0 Workgroup, SAMHSA Center for Mental Health Services, Washington, DC, December 2001-2006.

International

Mental Health Expert Reference Group, The Joanna Briggs Institute, The University of Adelaide, Australia, January 2013-2018
Mental Health Recovery Research and Practice Consultant, Richmond Fellowship, Perth, Western Australia, 2012

Mental Health Recovery Research and Practice Consultant, Vancouver Coastal Health Authority, Vancouver Mental Health Services, Vancouver BC, Canada, 2008

Mental Health Recovery Research and Practice Consultant, Scottish Recovery Network, Glasgow, Scotland, 2006-2008

Mental Health Recovery Research and Practice Consultant, Douglas Hospital Research Centre, Montréal, Canada, 2005-2008

Consumer Leadership Workgroup, International Initiative for Mental Health Leadership, Auckland, New Zealand. 2005-2008

Mental Health Recovery Research Consultant, New Zealand Mental Health Commission, Wellington, New Zealand. 2005-2007

Guest Scholar, Fachhochschule Nordwestschweiz, Hochschule für Soziale Arbeit, Brugg, Switzerland, June & July 2006

Research Consultant, School for Social Work - Research and Development Department, Fachhochschule Solothurn Nordwestschweiz, Hochschule für Soziales Solothurn, Switzerland. 2003-2006

Anti-Violence Faculty, Ciclo Rosa. Instituto de Estudios Sociales y Culturales PENSAR de la Universidad Javeriana and Goethe-Institut Inter Nationes, Bogotá; Centro Colombo Americano de Medellín and Alcadia de Medellín – Secretaria de Cultura Ciudadana, Colombia. 2003-2006

SOCIAL WORK administrative and direct PRACTICE EXPERIENCE

	Sept 1986-

Jul 1990
	Director of Developmental Disabilities Protection & Advocacy System, Advocacy, Incorporated, Austin, TX. (Full-time)


Implemented statewide program to protect and advance the rights of people with developmental disabilities.  Major duties:

· Supervised and evaluated case management staff.

· Supervised and evaluated legislative and policy systems change staff.

· Developed and implemented annual strategic program planning and budget.

· Facilitated and coordinated litigation development.

· Developed a generic Intake & Screening Unit to serve all agency programs.

· Recruited, trained, and supervised volunteers.

· Assisted Board of Directors with Union negotiations.

	Sept 1983-
	Licensed Masters Social Worker, Advocacy, Incorporated, Austin, TX. (Full-time)

	Aug 1986
	


Provided case management services to families and individuals seeking assistance with disability-related issues, including assessment, service planning, individual client advocacy, conflict resolution with educational and social service agencies (negotiation & mediation), appeal, litigation development, and rights training.  As unit expanded, provided advanced generalist practice technical assistance to new social work hires in addition to maintaining own caseload.

	Apr 1980-

Aug 1983
	Social Worker, Patterson House, Austin-Travis County Mental Health Mental Retardation Center, Austin, TX. (Full-time)


Provided case management, client counseling, individual client services program planning, quality control and direct care staff supervision in an Intermediate Care Facility for people with mental retardation.

	Jan 1980-
	Direct Care Aide, Settlement Club Home, Austin, TX. (Full-time)

	Apr 1980
	


Weekend direct care staff in residential facility for adolescents with emotional disturbances.

	Mar 1979-
	Youth Counselor, Youth Employment Service, Austin, TX. (Full-time)

	Mar 1980
	


Provided counseling and employment assistance to low income or educationally disadvantaged youths, ages 14-18.

Social Work Field Placements
Research Internship, Texas Department of Mental Health and Mental Retardation, Austin, TX.  1995.

Graduate Internship, Advocacy, Incorporated, Austin, TX.  1983.

Undergraduate Internship, Johnson County Department of Public Assistance & Social Services, Buffalo, WY.  1978.

Professional Certification

National Center for Social Work Trauma Education and Workforce Development Core Concepts of Child and Adolescent Trauma Faculty Facilitator Certificate 2016

Licensed Master Social Worker - Advanced Practice (Texas Inactive)

Concepts Systems Facilitator, February 1999

GRANTS
Internal

Thrive with Pride: Building Effective and Inclusive Systems of Mental Health Care for LGBTQ Communities. University of Missouri-Kansas City Office of Research Development 2022-2023 Funding for Excellence Award. Co-Principal Investigator. Amount $28,115.53
University of Northern Iowa College of Social and Behavioral Sciences New Tenure-track Faculty 2015 Summer Grant.
University of Northern Iowa Office of the Executive Vice-President & Provost Pre-Tenure 2014 Summer Fellowship Award.
University of Northern Iowa 2013-14 Capacity Building Student-Faculty Collaboration Grant. 2014. Funder: University of Northern Iowa Office of the President. Principal Investigator. Amount: $3,500.

Border Crossings of the Heart - Navigating the Transition from Minority to Majority Cultures: A Pilot Study of Young Hearing Adults of Deaf Parents and Young Heterosexual Adults of Gay/Lesbian Parents. 2014-2015. Funder: University of Northern Iowa Office of Research and Sponsored Programs 2013-14 Capacity Building Grant Award - General Fund. Principal Investigator. Amount:  $16,596.

University of Northern Iowa College of Social and Behavioral Sciences New Tenure-track Faculty 2014 Summer Grant.
External

IDeA Networks of Biomedical Research Excellence (INBRE III) Competitive Renewal Grant: Hawaii Statewide Research and Education Partnership (HISREP). 2010-2015. Funder: NIH National Institute of General Medical Sciences. Co-Writer (Evaluation Component Principal Investigator). Amount: 2.5 million/year for 5 years.

Mental Health Transformation Grant: Implementing a Trauma-Informed System of Care within the Adult Mental Health Division, Hawaii Department of Health. 2010-2015. Funder: U.S. Department of Health and Human Service, Substance Abuse and Mental Health Services Administration. Co-writer. Amount: $749,981/year for five years.
Women’s Community Correctional Center (WCCC) Trauma-Informed Care Initiative. 2010-2011. Funder: Office of Hawaiian Affairs. Co-Principal Investigator. Amount: $50,000 for one year. Secured $27,000 in match from the Mental Health Transformation State Incentive Grant and $20,000 in in-kind training for the National Center for Trauma Informed Care.

Bridging Islands: The Hawai‘i Statewide Consumer Network Grant. 2007-2010. Funder: Substance Abuse and Mental Health Services Administration, Center for Mental Health Services. Writer. Amount: $70,000/year for three years.

Project ASSET: Augmenting Social Support for Employment Tenure. Funder: U.S. Department of Education, The National Institute on Disability and Rehabilitation Research. Writer. Amount requested $200,000/year for three years - not funded.

Assessing Outcomes and Fidelity in a Multi-Phased Approach for Creating Freestanding Consumer-Owned/Operated Multi-Service Centers. Funder: National Alliance for Research on Schizophrenia and Depression (NARSAD) Young Investigator Award. Writer. Amount requested: $60,000 over two years - not funded.

Mini-Grant for Mental Health Recovery: What Helps and What Hinders? A National Research Project for the Development of Recovery Facilitating System Performance Indicators. 2001. Leader Writer. Funder: The Nathan Kline Institute for Psychiatric Research’s Center for Study of Issues in Public Mental Health. Principal Investigator. Amount: $10,000.

Texas EARNS Employment Demonstration Project Continuation Grant. 1999, 1998. Funder: Center for Mental Health Services Community Support Programs.  Co-Writer. Amount: $492,580.

Supplemental Funding for Employer Survey for the Texas EARNS Project. 1997. Funder: US Social Security Administration. Writer. Amount: $99,515.

Advocacy Inc. Regionalization Support Project. 1990. Writer. Funder: The Texas Equal Access to Justice Foundation. Writer. Amount: $70,288.

South Texas Children's Legal Advocacy Project. 1990. The Texas Equal Access to Justice Foundation.  Writer. Amount: $59,622.

Central Texas Disability Advocacy Project. 1990. The Texas Equal Access to Justice Foundation. Writer. Amount: $77,266.

CONFERENCE PAPERS, PRESENTATIONS, AND ORGANIZED SESSIONS
(Topics Listed, Co-Presenters Are Not Listed)
Commencement Address, Hooding Ceremony, School of Social Work, University of Missouri-Kansas City, Kansas City, MO, May 2021.

Panel Moderator: Discussion Panel of Documentary Screening: Like Any Other Kid. University of Northern Iowa MSWSA & Department of Social Work, Cedar Falls, IA, January 2020.
Panel Moderator: Presenter Panel: Next Steps. Trauma Informed Care Across Service Sectors. University of Northern Iowa Department of Social Work, Cedar Falls, IA, August 2018.
Opening Remarks: Establishing the Context for Our Work. 2018 State Symposium/Workshop RESILIENT IOWA: Through a Trauma-Informed Lens. Cedar Falls, IA, August 2018.
Keynote: Strong People Seek Help: Beyond Trauma through Hope, Healing and Recovery. Second Annual Statewide PTSD Conference, Military and Veteran Student Services, University of Northern Iowa, Cedar Falls, IA, March 2018.
Panel: Ethical Issues in Scholarship: Gender, Ethnicity, and Power. The Center for Academic Ethics, University of Northern Iowa, Cedar Falls, IA, February 2018. 
Keynote: The Intersectionality of Trauma and Recovery; Concurrent Session: Recovery Measurement. 2017 Iowa Annual Mental Health Conference, Iowa Behavioral Health Association, Des Moines, IA, October 2017.

Panel: Graduate Education in a Comprehensive University from the Perspectives of Graduate Coordinators and Students. University of Northern Iowa Annual Graduate Faculty Meeting, Cedar Falls IA, April 2017.

Guest Speaker: What Can We Learn from the Adverse Childhood Experiences (ACEs) Studies? Cedar Valley Unitarian Universalists Adult Forum, Cedar Falls, IA April 2017.

Poster: Border Crossings of the Heart - Navigating the Transition from Minority to Majority Cultures: A Pilot Study of Young Hearing Adults of Deaf Parents and Young Heterosexual Adults of Gay/Lesbian Parents (Preliminary Results). 26th Annual Iowa Conference on Communicative Disorders, Cedar Falls, IA, April 2017.

Webinar Presenter: Measuring and Communicating the Impact of Peer Recovery Support Services. Policy Academy Knowledge Building Sessions (SAMHSA Grant), Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS), Center fro Social Innovation, March 2016.
Panel Organizer and Moderator: The New Asylums: Mental Illness and the Criminal Justice System. University of Northern Iowa’s Reaching for Higher Ground: Disability Justice: Past, Present, Future. Cedar Falls IA, February 17, 2016.

Workshop: Adversity and Us: Understanding the Impact of Trauma. Men’s Residential Facility, First Judicial District, Iowa Department of Correctional Services, Waterloo IA, January 2016.

Workshop: The NEAR Sciences:  Neuroscience, Epigenetics, ACE Studies and Resiliency: Understanding and More Effectively Serving Persons with a History of Trauma Exposure through Trauma-Informed Practices. Legal Aid of Iowa, Waterloo IA, January 2016.

Workshop: Seeking Safety Model Clinical Training. Northeast Iowa Behavioral Health, Decorah, IA, December 2015.

Speaker: The Relationship of Adverse Childhood Experiences to Adult Health Status. National Alliance on Mental Illness (NAMI) Black Hawk County, Waterloo IA, September 2015.

National Webinar Presenter: Building Recovery-Oriented Systems. Recovery to Practice: Resources for Behavioral Health Professionals (SAMHSA Grant), Advocates for Human Potential, Inc, August 2015.
National Webinar Presenter: Culturally Competent Care in Recovery-Oriented Settings. Recovery to Practice: Resources for Behavioral Health Professionals (SAMHSA Grant), Advocates for Human Potential, Inc, August 2015.
Opening Session: The Breath of Neurosciences: Stress and Trauma. Two Day Seminar: Where There’s Breath, There’s Hope: Advancing Our Trauma Understanding and Responses in 2015. University of Northern Iowa Department of Social Work, Cedar Falls, IA, May 2015.
Half Day Workshop: Mindful about Wellbeing at the Workplace. Child Protection Centers State Retreat, Iowa Chapter of Children’s Advocacy Centers, Waterloo, IA, May 2015.

Half Day workshop: Motivational Interviewing Resources, Seeking Safety, T.A.M.A.R. Program. Northeast Iowa Behavioral Health, Decorah, IA, May 2015.

Webinar Presenter: Measuring Recovery Outcomes. Policy Academy Knowledge Building Sessions (SAMHSA Grant), Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS), Center for Social Innovation, May 2015.
Poster: Border Crossings of the Heart - Navigating the Transition from Minority to Majority Cultures: A Pilot Study of Young Hearing Adults of Deaf Parents and Young Heterosexual Adults of Gay/Lesbian Parents (Preliminary Results). University of Northern Iowa College of Social and Behavioral Sciences 22nd Annual Student Conference, Cedar Falls, IA, April 2015.

Consumer/Family Workshop: Understanding and Handling the Impact of Trauma in Our Recovery Journey. Northeast Iowa Behavioral Health, Decorah, IA, March 2015.

Half Day Workshop: Mindfulness and Wellbeing at the Workplace. Northeast Iowa Behavioral Health, Decorah, IA, March 2015.

Half Day workshop: The NEAR Sciences: Connecting Neuroscience, Epigenetics, ACEs and Resilience into Our Restorative Work. Northeast Iowa Behavioral Health, Decorah, IA, February 2015.

Half Day Workshop: Voyage Companions: The Role of Social Work in Recovery. Department of Social Work, De Paul Institute, Kochi, Kerala, India, December 2014.

Lead Keynote: Wellbeing at the Workplace. Global Management Colloquium-2014: Workplace Wellness. De Paul Institute, Kochi, Kerala, India, December 2014.

Keynote: Honouring the Voyage, Reaching the Destination: Recovery-Based Social Work Mental Health & Wellbeing Practice. International Conference on Social Work Practice in Mental Health, De Paul Institute, Kochi, Kerala, India, December 2014.

Speaker: CSWE’s Recovery Learning Network Showcase. 60th Annual Program Meeting of the Council on Social Work Education, Tampa, FL, October 2014.

Poster: Border Crossings of the Heart - Navigating the Transition from Minority to Majority Cultures: A Pilot Study of Young Hearing Adults of Deaf Parents and Young Heterosexual Adults of Gay/Lesbian Parents (Study Design). University of Northern Iowa Office of the Executive Vice-President & Provost Pre-Tenure 2014 Summer Fellowship Symposium, Cedar Falls, IA October 2014.

Opening Session: Brain Matters: Understanding the Neurobiological & Psychological Effects of Stress and Trauma. Two Day Seminar on Understanding Trauma & Responding in a Trauma Informed Way. University of Northern Iowa Department of Social Work, Cedar Falls, IA, June 2014.

Half Day Workshop:  Trauma Informed Care.  Junior League of Cedar Rapids, Cedar Rapids, IA, April 2014.

Workshop: Trauma Informed Care.  Hawaii Behavioral Health, LLC, Honolulu, HI, July 2013.

Guest Speaker: Can Prison be a Place of Healing? Organizational Example of Implementing Trauma Informed Care. Hawaii Primary Care Association & National Health Center for the Homeless Council, Health Care for the Homeless One-day Training for Federally Qualified Health Centers, Honolulu, HI, June 2013.

Guest Speaker:  Trauma Informed Care. Community Children’s Councils of Hawaii State Wide Co-Chair Meeting, Honolulu, HI, June 2013.

Half-Day Pre-conference Workshop: Understanding and Responding in a Trauma-Informed Way: Strengthening Practice and Healing Organizations. Preventing, Assessing & Treating Child, Adolescent & Adult Trauma 10th Annual Hawaii Conference, Honolulu, HI, March 2013.

Seminar: Creating Sanctuary in Our Lives and Our Communities: Trauma Understanding, Awareness and Response. Concentration (2nd Year) Masters Student Field Practicum Seminar Series, Myron B. Thompson School of Social Work, University of Hawai‘i at Manoa, HI, February 2013.

Faculty Colloquium: Can Prison be a Place of Healing? Concentration (2nd Year) Masters Student Field Practicum Seminar: Creating Sanctuary in Our Lives and Our Communities: Trauma Understanding, Awareness and Response. University of Northern Iowa Department of Social Work, Cedar Falls, IA, January 2013.

Half-Day Workshop: Telecare Nonviolent Environment Training Series: Trauma Informed Care (Twice). Telecare Corporation’s Northern California Providers, Oakland, CA, October 2012.
Workshop: Understanding and Handling the Impact of Trauma in our Recovery Voyage. Heroes of Hope: Hawaii Families as Allies & Project Kealahou Family & Youth Conference, Kaneohe, HI, September 2012.

Opening Plenary: Honouring the Voyage, Reaching the Destination: Mental Health Recovery in Wellbeing; Pre-Conference Half-Day Workshop: Understanding and Responding in a Trauma-Informed Way: Strengthening Practice and Healing Organizations; Q&A Panel: Mental Health and the Criminal Justice System; Exploring Relationships in Mental Health – Health, Recovery and Wellbeing: Richmond Fellowship Asia Pacific Conference on Mental Health, Perth, Western Australia, June 2012

Workshop: Understanding and Handling the Impact of Trauma in our Recovery Voyage. Got Mental Health? The Transformation Continues: Hawai‘i Regional Consumer, Family & Youth Hui Conferences. Honolulu-Oahu County, Honolulu; Hawaii County, Hilo & Kona; and Maui County, Kahului, HI, May 2012.

Half-Day Workshop: Recent Developments in Trauma-informed Care. Salvation Army FTS Agency-wide Training, Honolulu, HI, March 2012.

Seminar: Creating Sanctuary in Our Lives and Our Communities: Trauma Understanding, Awareness and Response. Concentration (2nd Year) Masters Student Field Practicum Seminar Series, Myron B. Thompson School of Social Work, University of Hawai‘i at Manoa, HI, December 2011.

Workshop: Addressing Social Determinants of Health through Trauma-Informed Systems of Care. Hawai‘i Primary Care Association 2011 Annual Conference, Honolulu, HI, September 2011

Workshop: Recognizing and Addressing Trauma through Recovery: A Healing Ecological Approach. Hawai‘i State Coalition Against Domestic Violence Annual Conference, Kane‘ohe, HI, September 2011

Keynote: Understanding the Impact of Trauma on Child Development and Implications for Those Working with These Children. Early Childhood Mental Health Summit IV: Trauma and Children at Risk, Honolulu, HI, September 2011

Workshop: Understanding and Handling the Impact of Trauma in our Recovery Voyage. Kuleana: It’s Up to Us: Hawai‘i Regional Consumer, Family & Youth Hui Conferences. Kaua‘i County, Lihue, and Maui County, Kahului, HI, July 2011

Workshop: Understanding and Handling the Impact of Trauma in our Recovery Voyage. It’s About Wellness: Molokai Regional Consumer, Family & Youth Hui Conference. Kaunakakai, HI, April 2011
Keynote: Honouring the Voyage, Reaching the Destination: Mental Health Recovery in Wellbeing; Panel: Leading the Development of a Consumer and Carer Workforce. Leading the Change: The Inaugural Mental Health Community Coalition Conference, Canberra City, ACT, Australia, February 2011
Concurrent Session: Briefing on the Indigenous Research and Evaluation Summit: Bridging Indigenous Roots to Contemporary Lives. Healing Our Spirit Worldwide: The Sixth International Indigenous Gathering, Honolulu, HI, September 2010
Workshop: Understanding and Handling the Impact of Trauma in our Recovery Voyage. Mentally Health, Physically Fit: Hawai‘i Regional Consumer, Family & Youth Hui Conferences. Honolulu (Oahu), Hilo (Big Island), and Kahului (Maui), HI, August 2010
Keynote: Honouring the Voyage, Reaching the Destination: Mental Health Recovery in Wellbeing. At the Centre of the Circle: Being Person-Centered through Recovery. Schizophrenia Society of Saskatchewan Inc. and Canadian Mental Health Association Joint Conference, Regina, Saskatchewan, Canada, June 2010
Keynote: Deep Democracy: The Critical Role of Self-Help, Consumers as Providers, & Consumer Led Social Change. Investing in Tasmania’s Mental Health Conference. Launceston, Tasmania, Australia, June 2010

Keynote: Honouring the Voyage, Reaching the Destination: Mental Health Recovery in Wellbeing; Full Day Workshop: Voyage to Recovery: A Hawaiian Adaptation of the Illness Management and Recovery Program. Cutting Edge 2009, Te toka tū moana: The National Alcohol and Addiction Treatment Meeting, Wellington NZ, September 2009

Full Day Clinical Training: Be the Change: A Map for Mental Health Recovery and Wellbeing, Evening Workshop: “E ‘Onipa‘a, E Lanakila” (To be Determined, To be Victorious): The Great Upper Peninsula Recovery Road Trip, Pathways Community Mental Health Authority, DBA NorthCare Network, Marquette MI (Conducted at 3 sites: Houghton, Sault Ste Marie, Escanaba ), April 2009
Guest Speaker: Be the Change: Recovery. Queen’s Medical Center’s Trauma Informed Care Symposium, Honolulu, HI, April 2009

Guest Speaker: Mental Health Recovery, Wellbeing, and Trauma-Informed Care: Be the Change. Maui Memorial Medical Center, Wailuku, HI, November 2008

Keynote: ‘A‘ohe pau ka ‘ike i ka hālau ho‘okāhi: Honouring the First Territory: Integrity, Poster: Mental Health Recovery, Indigenous Wellbeing and Public Health Promotion Implications for Participatory Research Design: A Native Hawaiian Example. Be the Change You Want: Workforce Ingenuity. 18th Annual TheMHS Conference, Auckland, NZ, September 2008

Plenary Panel: Trauma Informed Care. A National Executive Training Institute on Trauma Informed Services for Youth: Violence- and Coercion-Free Care, Kaneohe, HI, July/August 2008

Keynote: Celebrating Recovery Together: Respect, Resilience, RECOVERY. Vancouver Mental Health Services Recovery Conference, Vancouver, BC, Canada, May 2008

Workshop: Challenging Burdenhood, Workshop: Strengthening Natural Networks: Clubhouse and Peer Support Strategies. Family Psychoeducation: Fortifying Families of Birth and Choice. The 5th Annual Best Practices Conference, Honolulu, HI, April 2008
Guest Speaker: Advocacy in Recovery: Let Not Silence have the Last Word. 35th Annual Meeting Mental Health Association-Maui, Wailuku, HI, December 2007

Keynote: Path Finders: Research-informed Consumer-driven Recovery Practice, Concurrent Session: The Recovery Oriented Systems Indicators (ROSI) Measure: Oklahoma Roots, Oklahoma Rising to Recovery: Oklahoma Mental Health Consumer Council 16th Annual Statewide Mental Health Conference, Midwest City, OK, October 2007

Guest Speaker: Advocacy: Untying Our Tongues, Let Not Silence have the Last Word. E ‘Onipa‘a, E Lanakila: A Conference Advocating for Children and Families and Mental Health Services, Waipahu, HI, September 2007
Guest Speaker: Mental Health Recovery: What Works, USPRA Hawai‘i Chapter (HIPRA) Meeting, Honolulu HI, September 2007

Poster: Grass-roots System Transformation: Partnering with Consumers/Survivors to Understand Recovery, 15th International Consortium for Social Development Symposium, Hong Kong, China, July 2007

Guest Speaker: Mental Health Recovery: What Works, Counseling and Student Development Center (CSDC), University of Hawai‘i at Mānoa, Honolulu, HI, June 2007
Guest Speaker: Consumer Involvement, Child & Adolescent Mental Health Division, Cultures of Engagement in Residential Care (CERC) Best Practices in Residential Services Network Meeting, Honolulu, HI, June 2007

Concurrent Session: Characteristics for Recovery-Based Mental Health Care: A Multi-State Analysis of the Recovery Oriented Systems Indicators (ROSI) Consumer Survey and Keeping Pace with Health Information Technology Advancements: Exploring Current Initiatives, Benefits and Strategies for Successful Electronic Health Record Implementation, 2007 Joint National Conference on Mental Health Block Grant and Mental Health Statistics, Washington, DC, May/June 2007

Workshop: Work Accommodations and Self Disclosure, Workshop: Researching Supported Employment. Work Works! Supported Employment. The 4th Annual Best Practices Conference, Honolulu, HI, April 2007

Guest Speaker: Changing Agency Culture for Recovery: Critical Elements, Multicultural Mental Health Australia and New South Wales Transcultural Mental Health Centre, Sydney, Australia, March 2007

Staff Development: Mental Health Recovery Part I: Personal Change, CareCottages of CareHawaii, Honolulu, HI, December 2006

Closing Plenary Panel: Strategies for Recovery System Transformation, Workshop: Recovery: System-Wide Implementation, Workshop: Peer Support and Recovery: Research, Evidence and Best Practice, Workshop: Changing Service Culture for Recovery, International Recovery Perspectives: Implications – Innovations – Implementations, Toronto, Ontario, November 2006

Keynote: Moving Mental Health Recovery Research and Theory into Practice, Workshop: Exploring Mental Health Recovery Measure and Measurement, Workshop: Understanding Mental Health Recovery and the Role of Evidence-Based Practice, Transforming Mental Health Systems in Our Pacific Islands, Tumon, Guam, October 2006

Keynote, Moving Mental Health Recovery Research and Theory into Practice, 8th Annual C/FST Retreat of the Consumer Satisfaction Team Alliance of PA, Lake Harmony, PA, September 2006

Grand Rounds, Mental Health Recovery: Research and Practice, University of Iowa Hospitals & Clinics Department of Psychiatry, Iowa City, IA, September 2006

Opening Session: Mental Health Recovery – What Helps and What Hinders, Mental Health Recovery: Research and Practice Conference, University of Iowa Hospitals & Clinics Department of Nursing Services & Patient Care, Department of Psychiatry, Department of Social Services; The American Psychiatric Nursing Association – Iowa Chapter; and the National Alliance on Mental Illness – Johnson County, Coralville, IA, September 2006

Full Day Workshop: Recovery: Research, Practice and Measurement, Michigan Department of Community Health, Bureau of Community Mental Health Services, Lansing, MI, July 25; Presentation and Discussion Session: Mental Health Recovery, Michigan Department of Community Health, Recovery Council, Lansing, MI, July 26; Workshops: Mental Health Recovery: What Helps and What Hinders, 2006 Michigan Consumer Conference, Lansing, MI, July 27 2006.

Presentation: Expanding the Knowledge Base for Recovery Responsiveness in Public Mental Health Services, Fachhochschule Nordwestschweiz, Hochschule für Soziale Arbeit, Brugg, Switzerland, June 2006.
Presentation: Expanding the Knowledge Base for Recovery Responsiveness in Public Mental Health Services, Scottish Recovery Network, Glasgow, Scotland, June 12; Workshop: Moving Mental Health Recovery Research and Theory into Practice, Scottish Recovery Network, Glasgow, June 13; Tayside Recovery Group, Perth, Scotland, June 14; Lanarkshire Recovery Group, Motherwell, Scotland, June 15; Lothian Recovery Group, Musselburgh, Scotland, June 15; Ayrshire Recovery Group, Ayrshire, Scotland, June 16 2006.

Half Day Workshop: Mental Health Recovery Research: Methods, Challenges, Implications. Université du Québec à Chicoutimi, Saguenany (Chicoutimi), Canada, May 2006.

Opening Session: Moving Mental Health Recovery Research and Theory into Practice, Workshop: Exploring Mental Health Recovery Measures and Measurement, Workshop: A Critical Examination of Evidence-Based Practices from a Recovery Perspective. Le rétablissement: une traversée fabuleuse, Association québécoise pour la réadaptation psychosociale XIIIe Colloque, Saguenany (Chicoutimi), Canada, May 2006.

Half Day Workshop: Sémínaíre sur le rétablíssement en santé mentale. Sacre Coeur and Louis H Lafontaine Hospitals, Montréal, Canada, May 2006.

Grand Rounds: Moving Mental Health Recovery Research and Theory into Practice. Douglas Hospital Research Centre, Montréal, Canada, May 2006.

Half Day Workshop: Moving Mental Health Recovery Research and Theory into Practice. Sponsored by the University of Hawai‘i’s Mental Health Services Research, Evaluation and Training Program in partnership with United Self-Help and the NIMH’s Outreach Partnership Program, Tokai University, Honolulu, HI, May 2006.

General Session: Mental Health Recovery: A Review of Recovery Based Outcomes Research. 2nd Annual Joint Commission National Conference on Behavioral Health Care: Focusing on Outcomes Research and Using Data, Chicago IL, December 2005.

Respondent, Panel 4: Public Environment. Crossing the Quality Chasm in Behavioral Health: Building an Action Agenda. The 21st Annual Rosalyn Carter Symposium on Mental Health Policy. Atlanta, GA, November 2005.

General Session: Recovery: From Theory to Practice; Breakout; Measuring Recovery. 2005 Iowa Mental Health Conference: Recovery: How do We Walk the Talk? Ames, IA, October 2005.

Lecture: Crímenes de odio; Workshop: Estrategias edeucativas y de política pública para la preventión de crímenes de odio. Ciclo Rosa 5.  Centro Colombo Americano de Medellín and Alcadia de Medellín – Secretaria de Cultura Ciudadana, Medellín, Colombia, July 2005.

Workshop: Estrategias edeucativas y de política pública para la preventión de crímenes de odio. Ciclo Rosa 5.  Instituto de Estudios Sociales y Culturales PENSAR de la Universidad Javeriana, Goethe-Institut Inter Nationes, Bogotá, Colombia, July 2005.

Research Symposium: What’s all this about Recovery? Using Data to inform Practice. 12th National and 14th Pennsylvania Case Management Conference, Philadelphia, PA, June 2005.

General Session: DIG Grant Update. 2005 Joint National Conference on Mental Health Block Grant and Mental Health Statistics, Arlington, VA, May/June 2005.

Institute: The Person in Recovery Derived Recovery Oriented Systems Indicators Measure (ROSI): Development and Use. USPRA 30th Annual Psychiatric Rehabilitation Conference, Pittsburgh, PA, May, 2005.

General Session: ROSI: The Recovery Oriented System Indicators Measure. CMHS Data Infrastructure Grant (DIG) Annual Meeting, Baltimore MD, February, 2005.

General Session: Defining Recovery.  National Consensus Conference on Mental Health Recovery and Systems Transformation, Rockville, MD, December 2004.

Workshop: Introducing ROSI: Consumer Derived Recovery Oriented System Indicators Measure. Alternatives 2004: Achieving the Promise of Recovery, Denver CO, October 2004.

Paper: Transforming Mental Health Systems: Recovery and the EBP Connection. The 7th International Inter-Centre Network for the Evaluation of Social Work Practice Workshop, Olten Switzerland, September/October 2004.

Plenary: Achieving Lasting Recovery: Reality and Measurement.  2004 Joint National Conference on Mental Health Block Grant and Mental Health Statistics, Washington, DC, June 2004.

Paper: User Perspectives on Mental Health Recovery Facilitating and Hindering Factors.  The Fourth International Conference on Social Work in Health and Mental Health, Québec City, Canada, May 2004.

Session: A Recovery Oriented System: What It Is, What It Isn’t, Our Challenges and Opportunities.  The Rights and Empowerment Conference, Research Triangle Park, North Carolina, May 2004.

Plenary: Introducing ROSI: The Recovery Oriented System Indicators Measure.  The 4th Annual Mental Health Performance Indicator and Outcomes (PIO) Conference, Denver CO, April 2004.

Faculty Development Institute: Optimizing Classroom Teaching regarding Controversial Issues: Utilizing the DAT Model to Manage Intergroup Conflict and Advance Understanding. 50th Annual Program Meeting of the Council on Social Work Education, Anaheim CA, February 2004.

Paper Presentation: What Helps and What Hinders Mental Health Recovery? Consumer Perspective Results of the National Research Project for the Development of Recovery Facilitating System Performance Indicators.  8th Annual Conference of the Society for Social Work Research, New Orleans, LA, January 2004.

Invited Paper: Contextualizing Self-Determination within a Mental Health Recovery Oriented Service and Support System.  The National Self-Determination and Psychiatric Disability Invitational Conference, Chicago IL, October 2003.

Opening Keynote: Los crimenes de odio pueden vivir en gritos de ira, pero nacen del silencio.  Opening workshop: ¿Cómo prevenir violencias contra homosexuales y transgeneristas?  Ciclo Rosa 3: Violencias silenciadas: Genero, sexualidad y conflicto.  Instituto de Estudios Sociales y Culturales PENSAR de la Universidad Javeriana, Goethe-Institut Inter Nationes, Bogotá, Colombia, June 2003.

Plenary: A Recovery Oriented System and its Measurement.  Joint National Conference on Mental Health Block Grant and National Conference on Mental Health Statistics, Washington DC, May 2003.

Concurrent Session: Mental Health Recovery: What Helps and What Hinders? An USA National Research Project for the Development of Recovery Facilitating System Performance Indicators.  World Federation for Mental Health Biennial Congress, Melbourne, Australia, February 2003.

Concurrent Session: Factors that Promote Recovery: A Holistic Approach to Service Systems Change.  13th Annual Conference on State Mental Health Agency Services Research, Program Evaluation, and Policy, Baltimore, MD, February 2003.

Paper: Mental Health Recovery: What Helps and What Hinders? A National Research Project for the Development of Recovery Facilitating System Performance Indicators.  5th Annual International Inter-Centre Network for Evaluation of Social Work Practice Conference, Columbia University, New York, NY, October 2002.

Concurrent Session: Mental Health Recovery: What Helps and What Hinders?  A National Research Project for the Development of Recovery Facilitating System Performance Indicators.  51st Annual National Conference on Mental Health Statistics, Washington, D.C., May 2002.

The Dialogue, Awareness and Tolerance (DAT) Model: A Model addressing Inter-Group Conflict and Intolerance.  NASW NYC International Affairs Committee, New York NY, May 2002.

The Dialogue, Awareness and Tolerance (DAT) Model: A Model addressing Inter-Group Conflict and Intolerance.  Columbia University School of Social Work Field Advisors Annual Meeting, New York NY, May 2002.

Plenary: Recovery and Consumer Involvement.  Colorado Mental Health Services Conference on Evaluating Mental Health Performance, Denver, CO, April 2002.

General Session: National Leaders Perspectives on Supported Employment.  Concurrent Workshops (Mental Health Track): Understanding the Needs of Employers and Disclosure and Accommodation and Building Natural Supports.  Quality Employment: Imagine That! A Conference to Shape the Future of Supported Employment in Texas, Houston TX, March 2002.

Paper: People with Psychiatric Impairments Define a Recovery Facilitating Community: Informing Practice through Grounded Theory Development using Concept Mapping Methodology.  The Sixth Annual Conference of the Society for Social Work and Research, San Diego, CA, January 2002.

Plenary: New Developments in MHSIP: The National Research Project for the Development of Recovery Facilitating System Performance Indicators.  50th Annual National Conference on Mental Health Statistics, Washington, D.C., May 2001.

Commission Series: A Joint Commission Initiative supporting Creative Collaboration across the Four CSWE Commissions primarily focused on Diversity – Follow Up to the New York APM Sessions.  47th Annual Program Meeting of the Council on Social Work Education, Dallas, TX, March, 2001.

Paper: A Framework for Facilitating Recovery: Vision, Process and Outcome.  New York State Office of Mental Health 13th Annual Research Conference, Albany, NY, December, 2000.

Commission Series: A Joint Commission Initiative supporting Creative Collaboration across the Four CSWE Commissions primarily focused on Diversity - Part One (Cross Education) and Part Two (Agenda Building).  46th Annual Program Meeting of the Council on Social Work Education, New York, NY, February, 2000.

Concurrent Session: Exploring Congruence across Consumer Groups regarding their Conceptualization and Prioritization of Service and Support Needs.  10th Anniversary Conference on State Mental Health Agency Services Research, Program Evaluation and Policy, Washington, DC, February, 2000.

Symposium Presentation: Advancing Recovery through Meaningful Activity:  Understanding Employment Barriers for People with Serious Mental Illness. As a part of  C. T. Mowbray, Changing Paradigms for Social Work in Psychosocial Rehabilitation Practice:  Integration into Community Roles at the Fourth Annual Conference of the Society for Social Work and Research, Charleston, SC, January, 2000.

Concurrent Workshop: Exploring Antigay Violence: Theorist and Service Provider Dialogue.  Creating Change 99 - The National Organizing Conference for the Gay, Lesbian, Bisexual and Transgender Movement, Oakland, CA, November, 1999.

Concurrent Session: Consumer Surveys: A Comparison Study of Data Collection Methodologies.  41st Annual Southern Regional Conference on Mental Health Statistics, Charleston, SC, November 1999.

Concurrent Workshops: Conceptualizing Violence Against LesBiGay, Intersexual and Transgender People: Rural Applications and GLBT, Disabled and Rural: Intersections of Identity and Issues.  Out on the Prairie: A National Conference on Gay, Lesbian, Bisexual and Transgender Issues and Human Service Related Practice in Rural Areas, Grand Forks, ND, June 1999.

Curriculum Workshop: Overturning the Chronicity Paradigm: Resiliency and Recovery in Prolonged Psychiatric Disability. 45th Annual Program Meeting of the Council on Social Work Education, San Francisco, CA, March 1999.

Paper: Texas EARNS: A Demonstration of Employment Programs for Persons with Serious Mental Illness.  Third Annual Conference of the Society for Social Work Research, Austin, TX, January 1999.

Curriculum Workshop: Infusing Disability Content into the Social Work Curriculum.  Special Presentation: Creating and Maintaining a Disability Positive Environment within Social Work Programs. 44th Annual Program Meeting of the Council on Social Work Education, Orlando, FL, March 1998.

Concurrent Session: A Team Approach to Managing a Research Demonstration: The Role of Evaluation Researcher, Program Staff, and Consumers in Texas EARNS.  American Evaluation Association 12th Annual Meeting, San Diego, CA, November 1997.

General Session: Understanding Workforce Diversity.  1997 Housekeeping/Laundry Conference, Texas Department of Mental Health and Mental Retardation, Kerrville, TX, September 1997.

Faculty Development Institute: Teaching Oppression as a Unifying Theme in a Cultural Diversity Curriculum.  Paper Presentation: Building on Shared Experiences: Teaching Disability and Sexual Minority Content and Practice. 43rd Annual Program Meeting of the Council on Social Work Education, Chicago, IL. March 1997.

Special Presentation: Commonalities Not Competition: Addressing Populations-at-Risk Standards. 42nd Annual Program Meeting of the Council on Social Work Education, Washington, DC, February 1996.

General Session: Discrimination in Schools of Social Work: Implication and Required Actions.  Concurrent Workshop: The Americans with Disabilities Act: What Deans and Directors Should Know.  National Association of Deans and Directors of Schools of Social Work - Bi-annual Meeting, San Antonio, TX, September/October 1995.

Concurrent Workshop: Oppression, Cultural Competency, and Empowerment: Foundations for Lesbian and Gay Content.  Special Session: Strategies for Meeting Revised Accreditation Standards on Gays and Lesbians. 41st Annual Program Meeting of the Council on Social Work Education, San Diego, CA, March 1995.

Concurrent Session: When Sex is New and Different: Sexuality Identity Issues in Adolescence.  National Association of Social Workers/Texas - 18th Annual State Conference, Corpus Christie, TX, November 1994.

General Sessions: Working with Families with Gay and Lesbian Members and Working with Families with Members with Disabilities.  Texas Department of Protective and Regulatory Services, The Family Preservation Story: Strategies for Practitioners - A Three Day Intensive Family Preservation Conference, Austin, TX, November 1994.

Invited Speaker: Results of Research in Open Adoption and in Adoption Dissolution and Disruption.  Adoption Awareness Center, Lutheran Social Services of the South, Texas Post Adoption Professionals - Post Adoption Evolution/Revolution Seminar, San Antonio, TX, October 1994.

Concurrent Session: Using Collaboration and Technology to Meet the Challenge of Obtaining SSI/SSDI Benefits: The Mental Status eXamination Assistant (MSXA) Project.  National Alliance for the Mentally Ill (NAMI) - 14th Annual National Convention, San Antonio, TX, July 1994.

Concurrent Session: Developing Cultural Competence in Social Work Students: An Evaluation of a Course in Cultural Diversity.  Southwest Social Science Association - 72nd Annual Meeting, San Antonio, TX, March 1994.

Invited Speaker: Understanding and Accessing Services for Families with Children with Disabilities.  Ismaili Council for U.S.A., Houston, TX, March 1994.

Faculty Development Institute: Integrating Issues of Racism, Sexism, Ageism, and Homophobia in a Course on Cultural Diversity. 40th Annual Program Meeting of the Council on Social Work Education, Atlanta, GA, March 1994.

Concurrent Session: Mandated Lesbian and Gay Content: Seizing the Moment in Social Work.  University of Texas at Austin - Fourth National Graduate Student Conference on Lesbian, Transgender, Bisexual, & Gay Studies, Austin, TX, March 1994.

Concurrent Session: Application of New Technology to Improve Service Delivery: Automated Screening and Assessment Package (ASAP) and Mental Status eXamination Assistant (MSXA).  Texas Foundation for Mental Health and Mental Retardation - Fourth Annual Helen Farabee Conference, Austin, TX, November 1993.

Concurrent Session: Whistleblowers: Changing Organizations from Within.  Southwest Social Science Association - 71st Annual Meeting, New Orleans, LA, March 1993.

Concurrent Session: Transition from School to Work.  National Association of Protection and Advocacy Systems - Annual Conference, Bethesda, MD, June 1990.

Concurrent Workshops: Getting the TASH Message to Minority Constituencies and Offenders with Developmental Disabilities.  The Association for Persons with Severe Handicaps (TASH) - Annual National Conference, Silver Springs, MD, December 1989.

Concurrent Session: AIDS: Prevention and Education Efforts.  National Association of Protection and Advocacy Systems - Annual Conference, Bethesda, MD, June 1989.

General Session: Legal Environment of Persons with HIV Infection.  Texas AIDS Network - State Networking Conference, Austin, TX, April 1989.

General Session: Challenging Segregated Education Placements.  e.a.c.h., Inc. - Tennessee's Protection and Advocacy System - Advocate's Annual Conference, Nashville, TN, April 1989.

Concurrent Workshops: Empowering Consumers to Create Change and Offenders with Development Disabilities: Bridging the Gap Between Human Services and Criminal Justice and Challenging Segregated School Placements Without an Attorney.  The Association for Persons with Severe Handicaps (TASH) - Annual National Conference, Washington, DC, December 1988.

Concurrent Session: Offenders With Developmental Disabilities: Bridging the Gap Between Human Services and Criminal Justice.  National Association of Social Workers - NASW Annual Conference, Philadelphia, PA, November 1988.

Concurrent Session: Adult Protective Services and Adults with Disabilities: Utilizing Your State Protection and Advocacy System and Client Assistance Program.  Texas Department of Human Services and the American Public Welfare Association - Annual Adult Protective Services Conference, Houston, TX, October 1988.
Concurrent Workshops: How to Get Better Services From Community MHMR Centers and Getting Other Agencies To Do Their Jobs.  Texas Adult Probation Commission - Annual State "Skills for Effective Intervention" Conference, Nacogdoches, TX, August 1988.

Concurrent Session: Offenders With Developmental Disabilities: Bridging the Gap Between Human Services and Criminal Justice in Texas.  Texas Association on Mental Deficiency - Annual State Convention, Dallas, TX, July 1988.

Concurrent Session: Federal Monitoring of Special Education.  National Association of Protection and Advocacy Systems - Annual Conference, Washington, DC, June 1988.

Concurrent Session: Responsive Legislation for the Offender With Mental Retardation.  American Association on Mental Retardation (AAMR) - Annual National Meeting, Washington, DC, May 1988.

Concurrent Session: Individual and Systems Advocacy for Offenders with Developmental Disabilities.  National Association of Protection and Advocacy Systems - Annual Conference, Washington, DC, June 1987.

AWARDS
PHI ALPHA Honor Society, 1998, School of Social Work, University of Texas at Austin.

Differential Tuition Scholarship, 1995-96, University of Texas at Austin

Nomination for the 1995 Texas Excellence Teaching Award, The Students of the School of Social Work, University of Texas at Austin.

University Fellowship, 1994-95, University of Texas at Austin.

Graduate Opportunity Fellowship, 1994-95, University of Texas at Austin.

Dwight D. Book Scholarship, 1993-94, University of Texas at Austin.
Rockwell Scholarship, 1992-93, University of Texas at Austin.
Phi Kappa Phi National Honor Society, 1992, University of Texas at Austin.

Volunteer of the Year, 1986, Austin Association for Retarded Citizens.

Special Recognition Citation, 1985, Austin Association for Retarded Citizens.

Performance Award, 1982, Austin-Travis County Mental Health & Mental Retardation Center.

Graduated with Highest Distinction, 1978, University of Iowa.

Phi Beta Kappa National Honor Society, 1978, University of Iowa.

University of Iowa Scholarship, 1975-76, 1976-77, 1977-78, 1978.

State of Iowa Scholar, 1975-76, 1976-77.

Phi Eta Sigma Freshman Honor Society, 1976, University of Iowa.

Valedictorian, 1975, Pocahontas High School.

National Honor Society, 1973-74, 1974-75, Pocahontas High School.

PROFESSIONAL SERVICE

Committee Service

Council on Social Work Education
Oct 2016-Sept 2018
National Task Force on Specialized Trauma Competencies, Council on Social Work Education and the National Center for Social Work Trauma and Workforce Development, New York, NY.

Mar 1994-Jun 2000
Commission on Gay Men and Lesbian Women, Council on Social Work Education, Alexandria, VA.

Mar 1994-Jun 1997
Task Force on People with Disabilities, Council on Social Work Education, Alexandria, VA.

Social and Human Services

Apr 1995-Present
Co-Founder, Board of Directors (Past Chair), Imagine Enterprises, Seabrook, TX.

Apr 2018-Dec 2021
Trauma Informed Leadership Team (TILT), Iowa Department of Public Health, Des Moines, IA.

Dec 2019-Jun 2020
Stakeholder Planning, 2020 Disability, Violence & Health Summit, Iowa Department of Public Health, Des Moines, IA.

Oct 2017-Dec 2020
Organizer, RESILIENT IOWA Workshop: Collaborating for a Resilient Iowa through a Trauma-Informed Lens, Cedar Falls (2018), Ames (2019), Orange City (2020) IA.

Nov 2014-May 2016
Board of Directors, Chris’ Wish: Equine Assisted Therapy, Baton Rouge, LA.

Nov 2010-Jul 2013
Governing Council, Project Kealahou: Navigating Pathways to Healing for Hawaii’s Girls with Significant Trauma Issues, Honolulu, HI.

Sept 2010-May 2015
Local Planning Committee, Annual Hawai‘i Conference: Institute on Violence, Abuse & Trauma, Honolulu, HI.

Dec 2009-Sept 2014
Steering Committee, SAMHSA Recovery to Practice Resource Center for Behavioral Health Professionals, Development Services Group, Inc., Bethesda, MD.
Jun 2009-Jul 2013
Advisory Board, Hawai‘i Medicaid Infrastructure Grant, Center on Disabilities Studies, University of Hawaii at Manoa, Honolulu, HI.

Nov 2004-Sept 2010
Coordinating Center Steering Committee, State Incentive Grants to Build Capacity for Alternatives to Restraint and Seclusion, NTAC, Alexandria, VA.

Nov 2004-2009
Advisory Board, Boston University Center for Psychiatric Rehabilitation. Boston, MA.

Apr 2006-Sept 2008
Advisory Group, Consumer Operated Services Data Repository Project (COS), National Research & Training Center, University of Illinois at Chicago, IL.

May 2003-2006
Decision Support 2000+ (DS2K+) Outcome Module Project Steering Committee of the Oversight Committee, Center for Mental Health Services, Washington, DC.

Jul 2001-Jun 2004
Advisor, National Self-Determination and Psychiatric Disability, National Research and Training Center, University of Illinois at Chicago, IL.

Feb 1997-Mar 1998
Central Office Workforce Diversity Committee, Texas Department of Mental Health and Mental Retardation, Austin, TX.

Feb 1994-May 1995
AIDS Evaluation Panel, United Way/Capitol Area, Austin, TX.

Mar 1993-Dec 1994
Mental Health Research Collaboration Committee, Texas Department of Mental Health and Mental Retardation, School of Social Work, University of Texas at Austin, Austin, TX.

Jan 1993-Feb 1994
Chairman, Project Advisory Committee, Community Options, Inc., Austin, TX.

Jan 1991-Jun 1992
Project Advisory Committee, Texas Consortium for Developmental Disabilities:  A University Affiliated Program, Austin, TX.

Jun 1988-1990
Elected Member, Board of Directors, National Association of Protection and Advocacy Systems (NAPAS), Washington, D.C.

Jan 1986-Jun 1990
Mayor's Appointment, Public Responsibility Committee, Austin-Travis County Mental Health Mental Retardation Center, Austin, TX.

Sept 1986-May 1990
Advocacy, Incorporated Representative, Texas Planning Council for Developmental Disabilities, Austin, TX.

Jan 1989-Dec 1989
AIDS/HIV Project Advisory Committee, National Association of Protection and Advocacy Systems (NAPAS), Washington, D.C.

Oct 1984-Jul 1988
Chairman, Vice-Chairman, Project Amicus Advisory Committee, Austin Association for Retarded Citizens, Austin, TX.

Apr 1987-Mar 1988
Chairman, AIDS Housing Task Force, AIDS Services of Austin, Austin, TX.

Manuscript Reviewing Service

Nov 2004-Jul 2012
Psychiatric Rehabilitation Journal, Boston, MA: Center for Psychiatric Rehabilitation, College of Health and Rehabilitation Sciences, Sargent College, Boston University in collaboration with USPRA, Boston, MA.

Other Professional Service

Feb 2018-Dec 2020
Resilient Iowa Academic Collaboration, Iowa State University, University of Iowa, University of Northern Iowa, Additional Iowa Universities & Colleges.

Jan 2010-Jul 2013
Founding Member, Hawaii Trauma Alliance, Honolulu, HI.

Sept 2001-Sept 2002
Coalition Advancing Social Justice, New York, NY.

Oct 1980- Oct 1983
Rape Crisis Counselor, Austin Rape Crisis Center, Austin, TX.

Jun 1979- Dec 1979
Crisis Counselor, Middle Earth Crisis Center, Austin, TX.

May 1977- Dec 1978
Crisis Counselor, Iowa City Crisis Center, Iowa City, Iowa.

DEPARTMENTAL SERVICE

University of Missouri-Kansas City
Fall 2022-

Faculty Search Committee, Two Faculty Positions

Fall 2022-

MSW Student Organization (MSWSO) Liaison

Spr 2022-

Curriculum Committee

Spr 2022-

Re-Affirmation (Accreditation) Committee

Spring 2022

SW Spring Conference Planning Committee

Fall 2021-

Admissions Committee

Jan 2021-

Administrative/Executive Committee

University of Northern Iowa

Aug 2019-Dec 2020
MSWSA Faculty Advisor

Oct 2018-Feb 2019
Evaluation Committee

Spr 2018-Fall 2020
BSW Curriculum Committee

Fall 2013-Fall 2020
MSW Curriculum Committee

Spr 2014-Sum 2020
Summer Conference on Trauma Informed Care

Fall 2013-Fall 2020
Field Education Committee

Fall 2017-Fall 2018
2018 Resilient Iowa Workshop Coordinator

Fall 2013-Sum 2017
Graduate and Retention Admissions

Spr 2015-Spr 2017
Chair, Graduate Curriculum Committee

Spr 2014-Fall 2015
Distance Education Committee

Fall 2015-Spr 2016
Faculty Search Committee, One Faculty Position

Fall 2014-Spr 2015
Faculty Search Committee, Two Faculty Positions

Summer 2014

Faculty Search Committee, One Faculty Position

Nov 2013-Feb 2014
Faculty Search Committee, Director of Field Education

University of Hawai‘i at Mānoa

Fall 2009-Sum 2011
PhD Committee

Spr 2007-Fall 2009
International Committee

Fall 2007, Spr 2008
Practicum Instructor

Spr 2007

MSW Macro Practice Workgroup

Fall 2006-Spr 2009
Adult Mental Health Division Training Collaboration

Columbia University in the City of New York

Fall 2005-Spr 2006
Field Education Policy Committee

Fall 2001-Spr 2006
Course Convener for T7103: Advocacy in Social Work Practice

Fall 2000-Spr 2006
Practice Committee

Fall 2000-Spr 2006
Services at the Workplace

Fall 2000-Spr 2006
Advanced Generalist Practice and Programming

Fall 2001-Spr 2006
Faculty Advisor for the Lesbian, Gay, Bisexual, Transgendered & Friends Student Caucus, Caucus request 

Fall 2000-Spr 2004
Committee on Diversity

Dissertation Committee Chair

University of Hawai‘i at Mānoa

Completed 2011
Palama Lee (Social Work). Title: An Examination of the Evolution and Implementation of Native Hawaiian Cultural Practices in the Treatment of Adult Substance Use or Co-Occurring Mental Health and Substance Use Disorders:  An Organization Case Study.
Dissertation Committee Member

University of Hawai‘i at Mānoa

Completed 2013
Alexandra Selbo-Bruns, (Psychology, Clinical Studies), Outside Member

Completed 2012
Candy Branson (Social Work), Specialization Committee

Completed 2012
Yiling Zhang, (Psychology, Clinical Studies), Outside Member

Completed 2012
Iruma Bello, (Psychology, Clinical Studies), Outside Member

Completed 2011
Shana Golembo Smith, (Psychology, Clinical Studies), Outside Member

Completed 2010
Diane Wilson, (Psychology, Clinical Studies), Outside Member

Completed 2009
Nikki Panasci Armstrong (Psychology, Clinical Studies), Outside Member

Columbia University in the City of New York

Completed 2005

Hui Ching Wu (Social Work)

Completed 2003

James Gangwisch (Social Work)

Master’s Thesis Committee Member

University of Northern Iowa

Completed 2014
Edward KoKoAung (University of Adelaide, AU, Clinical Science)

Master’s Research Paper Second Reader
University of Northern Iowa

Completed 2018
Alizabeth Del Castillo (Educational Psychology & Foundations)

UNIVERSITY SERVICE

University of Missouri-Kansas City
Oct 2022-
SESWPS Curriculum Committee

Sept 2021-
SESWPS Administrative Team

Aug 2022-Dec 2022
SESWPS Dean Search Committee

Oct 2021-Aug 2023
UMKC Health Sciences Community Health Fair Administrative/Faculty Committee
May 2021-Aug 2022
Faculty Affairs/Faculty Governance Implementation Subcommittee (SESWPS)
Apr 2021-

IPE Curriculum & Assessment Working Group

Apr 2021-

IPE Steering Committee

Jan 2021-May 2021
CAS Council of Chairs

Recruitment Workgroup
Graduate Programs Workgroup

Statistics Workgroup
Research Methods Workgroup

University of Northern Iowa

Jan 2020-Apr 2020
Mental Health Ally Award Committee

Jan 2018-May 2019
Mental Health Advocacy Committee

Fall 2015-Fall 2020
Graduate College Curriculum Committee
Jan 2015-Apr 2015
Student Leadership Awards Judging Panel Committee
Columbia University in the City of New York

Fall 2001

Director of Disability Services Search Committee

COMMUNITY SERVICE

May 2019-Oct 2020
President, Westfield Lofts Condominium Owners Association

Nov 2015-May 2019
Vice-President, Westfield Lofts Condominium Owners Association

Nov 2019-2020

President & Grant Committee, Waterloo Rowing Club

Nov 2018-2019

Vice-President & Grant Committee, Waterloo Rowing Club

Mar 2010-Jul 2013
Member, Paddling Committee, Waikiki Yacht Club Paddling Program

Sept 2004-2006

Squad Captain, Crew New York, New York, NY

Oct 1996-Jul 2000
Squad Organizer & Leader, Row Team Austin, Austin Rowing Club, Austin, TX

1987


Vice President, Austin Rowing Club, Austin, TX

1986


Heart of Texas Regatta Chair, Austin Rowing Club, Austin, TX
1985


Volunteer Coordinator, Heart of Texas Regatta, Austin Rowing Club, Austin, TX
PROFESSIONAL MEMBERSHIPS

The Council on Social Work Education

The National Association of Social Workers
The National Association of Deans and Directors Schools of Social Work
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